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YANACAQ NASOSLARININ VURMA KLAPAN C! T! N!N |
DKFFUZKYA XROMSKLKSKUMLAMA KLc BCcRPASC

csodov k°vaqi Nai b ojlu

Azobrbaycan Texniki Universiteti
B a kohori,1H.Cavid pr 25.

shovgi2004@rambler.ru

Xulasp. Mpgalpdpv vt5 (v¥4)dWgp i yanacaq nasosl ar éneéen
presi zion detall ar én émbprdpiafsfsthizvoyfmlpndiréntpsinp | a kK d € 1
aid npzbri vp tperibi npticplpr 6z pk s'i ni t appalpdpbrodraamn.t uMar d@ qazf
vik uumda buxarfazal é di ffuziya pmhdd goingsigbk d ér ma
baxél m#ikidsalicin drttkr i n  a |l éinpeg arl ejnibydilgnl aerdé Itmi Kk di r

Acar sozpr: ortik, diffuziya, yeyilfjopd a va ml €1 €, nasos, yanacac

Gi r iAebrbaycan Re spubl i kasénén i gt i sesdimghynat € n én
vozifolordon biridir. Buna gop do muxwlif sabiborbai d s ahi bkar | €] ém i nki K
verilmol i di r . Sahi b b divitt enjillkéyyotinin ézillok kdd v @rdsemi xidrot
mipssiolor i@ ni n i n k ipdoratéx@ikn>x@dnot D n c ogdimimbski | n i stimull akd
konteksd® mak énl ar én @t resbrsunuh ghomgyotk rolaraq yiksldilmosi
istismarda olan xisusi mikkbb t e x ni k eomiémi nfii mr miarorkio twua. Bé n & n
onunlabl aqadar déso rkif ,at @lddsploritndy dzél maborriklori il D horokotp
gotirlibpn mak énl ar i sti smar ol unmaqdadér.

M° vzunun alkomizinlydn@&cpeEner j i r erbiuvasdilagodo a h
edilmpsi muhim problenokdon biridir. Neft oh s ul | mra@nénst ehl ak- ésé d
muhorrikl oridir. Onlar molum Ustinlokbbomal i k ol ar aq, mo b i | ener g
phomiyyot i ni Dip@kdosra xd ayacaqdeéer .

Dizel mutorriklorinin uzunomurliya texniki sziyyoti yanacagn a s os | eombé nén i
gabiliyyotindbn as él édérpn ¥ a8 f e m| oininiyikDddjraobi ihom inogos,
hom db praktiki mihim npsolpdir. Onun tollindon muaflorrikin hom et @ b enr dbéj €&, |
faydalpgabt éjia i ¢y q) a spgiklce dcarrbu nodenmihol mii, h i K pr os e
kostruksiyaneéen, h a z ® rtdxrakn mdmotint tekmibok d g msipds, sné n € n
muhorrikin tomirindoisbpd et alor pré ®h d & s mar z a mabtdeaxtdrreag n i K i
| azemdeéer .

Tod g i g a togsodi. vy 5 ( vyl kbrgol i yanacag nasosl ar
kl apanl ar @&nén presizion det ao boa p a mésthivdi f fu
mohkomlondirilmosidir.

Todgigat obyekti. v U 5, V¥ Mt i pl i yanacagpm nasos
mihorriklior i nin yanacaqziaparatuit maékBEapanesi

Todgi gat m Bomo-kbibenmorimtilorindbn haz ér | an noehlorindd et al | @
Ortiklor i n al énmasénén Dbir - o togsiufl d talp@dn @dmPas e g drd
noviori var. Diffuziya 6rtukbrinb gom bu bsnifat Q.N. Duinin torofindon onmnli k d i r . Bu
tos ni foma £@an é mKkimyot i nx &1 ak ek ii Ist e kiad .ar & t
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Presi zi on oodgeatsa&l | ar&m ibki iSsubbsxarn | miagall
Cokdurno Gsulunun  br ikisi hom kontakt, Imm db geyrikontakt Gsul ilba p ar e&lBu bi |
usullardaron mohsuldar hesab olunan kontakt cokdornsuludur.

Buxar fazatp &s ucl °ukndu¢gnr maosor v@kunmalas eromlama aparmaq
daha smorolidir.

Ovuntul arda poladéen qazf ateadof ohbtdom saa k t di i
olarag bmir mibssioliori Uglinobn manasib dsul hesab olunur. @divbs er i yal € i st eh
Ucun iqtisadi ohotdon somorplidir vb ¢cox doyor | i aveod areltang r t Bl énan
d et alottialgilerininom b °y ¢ k pmimedie méné t

Buprosesin apar el masd eamemd n & yadezdaidtigopvpll da v
aktiviok d i -midrogenin halloidbitk ms i ol an ovunt ubolgram é K €] éndan

Buxarfazal € vmmisuundan istifad-o9 kiah gnam Bgsodba P g u md u r .
Buonunl a i zah edi | bksothikeyfiyyodofo@lone.n °rt ¢k y ¢ ks

Deyilbnlori nbzorpa | ar aqgpamakan!| ar € or pdaestéa Itleaxrnéon éon i b
i BEninps | ¢ - ¢ N kontovkatkluemdopa zbf uaxzaarbfésavd Il G r € kd pr m
olunma | €& doebir Usul Bzipmbpxsus texnoloji xUsusiytioro malikdirvod et alof paéa b
vD mohkomlbndirilmosi Gigiin prosesin texnoloji parametrli pnilibkdibgiglok d i olidid. i m

Mak @apar at | ar énpthlortheetemdntbr a rné rk éorkifoib c@Kd g Ulnesi
zamasnaés é n oerding/enebnt payl akdér él masé bak verir.

Materiallar v o miizakir plor

Kimyovi-t er mi ki eoha lf € nme mooixd -athloei sbof p a edno | mi K
mohkomion di r i | mi k det al Ibpma K ég b a roiginme & ppme& kzdne rv. L a
bozi hallarda kontakt ytkimp koraitlorinb diffuziya drtiydnin yeyils i mexani zmi h a
mbl umat |l ar én o | mmimma diegln osaclimsini éstinlokt di i priodgigatlar T
gosor d i ki, yanacaqg ap anpsashhbeziveyeydoyonmoruezs i ga loenr .d e

Tomi r fonduna daxil ol an vuyl o \rha g lyaarnéancéar
yeyilmpsinin analizi mticosindomioyyopn e di | mi kdi r ki , di ffouzi ya |
pyilmpbni nbozooba | maql a, omp a9 rEnbp dlynam wttb dlcilorinin doy i BsSImM

muvafiq olaraq diametr70-80 mkm b 50-60 mkm tk k i Iplidie 1160 °C temperaturda
buxarfazal @ vakuuml u bxnrogimdsiaimoatal qaynoti G5006hmma  p | u
akmer, N0 immax k iits. e Me x an bzwba | eemaalgé ynorkba r € d a
xptti Olct doy i BSIM160180 mkm bk k i | Dlidie tMiDliflorlor i norindokma kK épn v
apartlarén detall aréemmodl afmazi yatmet aktackdida
borxromnikelbmp-bor p a B @ohkemiondirilmpsi tod g i g o | buproseshikn optimal
rejimlorimioyypn  edi | mi kdi r .

Xroml ama pr os e s iottidlalioain &cik dloy t asintbmar foadunurx
tamlr paséna Dpyomknédgsanmheri di r ki , Dbhayedd a nobbrgihiar én s
mbhdudl| akdér ér . P o Ibsh xdomlemaar réjirzmdiinan rdgy m &smlp 8ri@yin | m
gal enl é&] & nohdiori istonitorénptiédliorinvarsie Buou mzorp alaraq son ibir xrom,
bor, silisium, aluminium o digor elementrin s as éndas kdmpfFaeakiya qat
al enmasénan b¥%e¢chk | di gg Komp | e ks bpdieftfad dolayra& n me t
olunun »otti Olgtlor i ni n @ tnmaosl éu ntu r | a k i othloritiru borkdiy@a ma n o r
1800024000 MPa ok Kk i | edir, hanstéxirikol ooguneyaamé ki lzama ld
cotinlok d i[X, §.rDiffuziya ortkbr i ni n me x a ollifl & torofiedomand § i ¢, ol unu K
vobabr azi v mat esiilb@limaleema? rejindsi minyyodnme di | mi kdi r .
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Bor panén yeni t peixOIgUdDrlin 0160i180 pnkno w sothi iborklyini isp
50006 000 MPa ayriaesing rénnethmaidir.dSosorilon thi borklik karbid, nitrid

vD borid Ortukbrinin  borkliyindbn akajpégla@&lrvani k, azomonakder é
mikroborkliyinby a x é n d ® 6z.mviBsinbbospadan sonra detall ar én
imkan verir.

Det al bthéonine birgpsyp ar d € ¢ € Ib siligsiumoarmmcokdirilmsi bu texnoloji
prosesin daha pemispektiv ol dujunu g°st

Bi zi m ap adgightaj gopamé zr tk i , pajaélorindsi crybh ¢ mank é nl ar é
yeyi |l mik dothinia | bbr g raés ré é nendhkembondirilmosinin - bn - perspektiv
csull aréndan biri plumdun s iki| i kontakim| wikirapdpé r . |
Xxromsilisiumlpbakdeér &lotnogachoir | rialryaohkombyic iko sbirlikdp
pl asti kIl i yp ylksiocokaByri reanandas ials mat er i al @omninme x an i
yuksdmps i i K Dtigi guksoldird y y

Kompleks cokdurmilpdi f f uzi ya met al | ok kodli&lic yeyilomyp z a ma n
davamikéip,y a X dagpsinin ol mas  andké akKéodbéevp kK m¢ hi t
temperaturlarda kifay qgodor davaml éja malik qatlarén al én
ol un osorlerin mol umat | ar ép b p a ¢ ® U lu n mMidrin xotti §lgdilormin
doy i BsSimbor pa ol unmux!l Inmakééennendedti f f uzi prasslgriat | ar é
h a q q & n ag tosgovwimoldd etnmoyp imkan vermir.,

Bumpgediptod gqi gat | ar X1 g, paX1mar R&IX®& MpAolvadl ar d-
presizion numundetallar orindba par él mékdér . éMarértameml| det al

bor pasé kont mbkutx agrafzafzaazlael é; svul | arl a apar €l mékd:¢«
Kont akt qgazfmpzraolsée sd® kpda¢srléalnnmay an pobnaddan

vD Driypn ooftodon istifacdb etnoklp #1 €. 8. 2. 5/ 13. 4. 1 mo dre | | i S

Qazfazal énptekkhofgogli masé akajedakeée ardécell eql
Detallar konteynemlyerlok d i r bnlsashrig, Icdkdirtict element olan ovunbyrosesi

aktiviok don rvasib yuklonir. Sonra reaksiya seéi hermetikbk d i r i | i r . Bunun

konteynerin st h ion mikd g @oriyenkadtpilp¥ rt ¢ 1 ¢r  ( nanim)iSomes | i k at

konteyner sobaya yubt i r |, I K- t e nopba temperaturda ynmiyora dvaxt | r %

saxl anel er . Proses qur bbilikdb@mydaa na ysroéenld@anadkao) n t seoy
sobadan bpstkitar él ér v

Buxarfazabel elRtkrdichk mgéeézdér écel e g1 | tipli
Buxar f az adper o-s°eksd ¢ r arpveolr dethllan kantkyaner yiklonir, ¢okdirno
elementli ovuntu  doldurulur, gapagla ortilirovv ak uum s obbmdiEénidlai ry.er §c

konteyner i K edbr tgempbebruatitiiarmpeg at ur da vakuumd:ze
temperaturda saxlanma mintidi baka -at deéeqda npobidiladdp sogudukuo Nt ey n
Sonda konteynerpdeotbadan oeanadmadl éexar él ér .
Aktiviok d i or kimiiNH4CIl, KF, KCI, KBr vb KJ-dbn istifadb o | u n mu esdig r . T
ol unmukdur ki, Xr omsiokids wdonudtiadna | zramane dat all
xptti - Olcllor i n i art ér émtti Olchoeirtina ImMa&krsé mu mx  a4Clt € me
aktivibk d i r ipcistfadbemldunduqgda al éneéer . Bu zamaor eyni

al enéer pn -&wkunitr wll athinog a p alotméar én s

Amoniumxloridin lavb o | unmas é@én én 640 % %ilisiumu mlerorkibin
aktivliyinp tosiritod gi @ o1 u n mu kodgigatlar miEgsiad tésldaing tol un mu k d u
amoniumxloridin plavo ol un mas é X D qaiiliyyntini -kds K m n a mticoddr er . |
cokdurrobsasn x r o ml a  boaterofdeneamoniumxioridin Mavo o | u n silesid é
fazaséneéen pdbrq cha otha oot blpaorin §ir gpdor doa r t maobok olus. s
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Todgigat mticosindtos di g ol u n mu k d orkibinde amoniugpdoridgnkoptimal n  t
mi gda+ie 5 %
Bor pa ol un mu kotti dl@iloriaih imaksingah giynotlor i@ n i n al énmaseé

-%kdg¢r ¢ c ¢ Dkipmdp EikKsaujnui mb Xtr o mu n opti mal opjymni z t ut
edilmol i di r. Odur ki, xXxromosl | B85 uUummamamdmmdhant ack
%-Daodor doy i Kdi r i | i rokibindbviommn zu xuro mun 60 Y ebapdoe n €én 5|
arter@lpmad ulman qabc@Epacagoeddodbal E¢Ee@E. g° z

Qeydetmk | azémdér ki, X +dom moilisiumun ip 87a%denncéxn 6 5 9
arteéerel masé gazfazal é x oloorm soihlbrinirs ikayfipyotaim a Zam
pisiok meinD sbbob olur. NUmumlorin xotti 6lctlor i1 ni n ma k s i maoh ovantudaé me - ©

60 % xrom w 35 % silisium oldugqdaw5 % amoniuraxloriddon istifacb edildikdba | é n é r .

A p a r éedgigatiardd muhim amil hesab olunantwt;, K gat énén maksi mal
tomin en prosesin optimal temperaturo middti mioyyon e d i | mi kpdilisiumla Xr o m
kompleks diffuziya cokdirm y anac aq aparatl arénéobnpapsréesvzi
mohkomlondirilmosi G¢in oklif olunur. Lakin bu suallaraaid olanpdob i y y antoldnzattag
bir-birino ziddir.

T=1100°C,t=4 saatrejimdqazf azal & xromsilisiumlm@ama ap:
45 mar kal € pol adiheti dlciilor i anli enn amrgmars € m¢wafiq
120mkmok ki | ¥reddig k . gat énén ar t 6saaténiudotimdobak ewser v I |
sonra it exnol oj i prosesin intensivliyi xeyl i a
aparéel dégdan sonra gateén qgal é&noloelicid@2s mkmar t mas
X111 ¢-¢é¢n BOD gnkgm vi50 mkm ol mukdur .

Ortilytin - keyfiyyot i ni n yaxkélakder el maseé - én vV ak
xromsilisiumlama tsulundan istifadlunur. Proses 110fC temperaturda 4 saat miitiddp

aparéel déegg#-1XIl mmawvkal eé¢sgpolgadl ar ég qgal énl é] én
olarag 125 v 140 mkm btk k i | edir. Pr os e s {Crldugdaisg at Emp éna
art éme180 6lm bw k i | paldin kolb-kotBrliyt Ra=1,41,6 mkmd i r . Qatl ar
gal enl eql armooéanl aa & é nméankéu umd a apar el an Xr om

temperaturu T=1158C vb bu temperaturda saxlamamitldi 4 saat deér .
Qazf andlu&arvfazal e vakuumda di ffuziya me t
gostrilbndon - o x ol ma s é btifiir dislpky msin sobole giufr, iciinki cokduriin
ovuntu hissciklori sbhoy a p € kpodidlgligprindoy | ssm ni n i ntensi vIiiyini
kokildbn gorundr ki, prosesin temperatur® saxlama mdidot i artdéqca di
gat énénéen qal é&nl1850 & teapetaiitardanBraxd esnal ¥mxkt & 4
aparéeldégda diffuziya qgqatenén qgal énl éj-éneén &
ay r é |odigirdnacttifdlcilorinin bor p apetlrini tomin etmir.
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aa, mkm 360
315
70 1150°C

125(? / 1100°C

0 : : : : :
0 2 4 6 8 10t saat

kokil. Vakuumda xromsilisiumlama mudtnin
nimurplorin xptti 6lctlorinin doy | BsimD tosiri.
Poladlar : 1-X1 1 ; 0-z X-15
Eksperimentr ps a s € n dygbn oatupur ki, vurma Kklapan cutinidn presizion

det al | arpaimhendosi giyerstiorindom a s € | At oigllbanméam oxp as® 110
1150 °C temperaturlarda 5 saat saxlama nmiiddp, ovuntunun dnovorliyi 0,3-0,5 mm,
1, 3 3 Ralt@yigindd oldp olunur. Temperaturun 115@-dbn ¢ox yiksimbsi noticosindd
ovuntunun sthoy a p € K ma s molumargvx sethini kelyfiyyot i akaj eatghdamg r . 5
middtindbn sonr a al &€n anpohotdonexpokoliogmart € | gt i sadi Cc

NpticD
1. Ovuntul arpdvaakgamtdaz abluéex av f a z aslurélamabla f f u z i
al énan q a orkliya trogFilon eymidi o Ortdlylin sthindo maksimal giynoti 17000-
18000 MPad € r . Di f f uoanlikybayungaalirkéynkosik idn a Kk ag6ekdod ¢ K ¢ r

2980 MPaixk k i | edir. Diffuziya metall awdliyieCB|l madan
30 HRGypgpdor azal ér .
2 . Di ffuziya met al |l akdéy@&llmazdano tsomr & urt e
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RESTORATION OF PARTS OF THE EXHAUST PUMP VALVE ASSEMBLY
BY DIFFUSION CHROMOSILI CON

Asadow Sh N.

Keywords: coating, diffusionwear resistance, pump, fuel.

Abstract. The article presents theoretical and practical results on the testoaad
hardening of the surface of precision parts of pressure valves of fuel pump5 UTTNVN-
4) with diffusion metallization. The article discusses the formation of a coating layer during
gasphase and vapghase metallization in powders in vacuurar Both methods, the regime
and thickness of the resulting coatings were determined.
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AVTOMAT XcTLcRDc HKSScLcRKN TEXNOLOJK PR
TCSNKFAT SKNKFLcRKYYATZRIcc RKMCEKKNKN Kk Lc NKL M

cmrovFari z Qa-ay o]l u

Azobrbaycan Texniki Universiteti
B a kpaori,iH.Cavid pr ., 25

fariz.67@mail.ru.

A-ar sttizpipk : texnol ogi proseslbr, ifaty t omat i
konstruktor baza.

X¢l aopgal pdp i stehsalda sazlanabilbn texno
KbDraitindbp e ma l ssull arénén ardécell ejéene
texnolojiliyi tam bpbhat p-neDmo shna zhéarddkad iird tl erexad
vD rbpgbpmli proqramla idarbp olunan torna qru
$- e n, bir pmbpliyyatda bir yerlpokdirmbpdbp mg
arakder él meK, b a kegxan 0d 07 lip ad/easdmkn,| ém&as ierl pt b
onl ar eyni mpliyyatda -oxm°vqgel. VD - O0XKPpi
bil mpsi m¢,Dyy n edil mi kdir.

GirSazl anabil bon avtomati k xptlorin (SAX)

d®vrdbp k¢gtl pbvi i stehsal, ioroi seriyal e i stehsts
SAX-én tpbotbigqgi vaci bdir Bel pki, me¢asir tol b
mbmul un yeni model Il prinin istehsadléeéekveackibfday
gpdbpr gésa zaman kbsi-§li ndp hbopyata ke-iril mpol

Mbhsul dar | €] én arteéereéel maseé baxéméendan S @
yaradar kbpn el b bir mDgsDdD nai l ol magq | azé
proqraméné t¢pnmi mureaxmedlkang -momul | ar -ekKidinin
et mbkl bp bpsas vbD k°mbk- avadanl éj é sayeéene

SAX-é n toptbiqginin y ¢ ksbpk ol mas e, hpom-1i ni
-atdéer él mamasé spbpbbobindbphbnditrethsamén holtocksil m
hpl |l bprin wvacibliyini m¢epbyybn edir Bel pki,
hazérl anmasé vbD sénanmasé mbr hpl bosinbp ehtiya

M vzunun aktMyalsi @egémakénqgayér mada I St ehse
gu ul mas é i stehsal prosesinin intensivlbkd
buraxél maséneéen, hom-inin hbpmin istehsal sah
artérél masénén bpbpsas vasitbosidir.

Texnol oj i prosesl|l brin ¢ mumin i &y ipmD Il onD & |
psasl andér él masé detall arén tbosni fateé V D t
texnol ogiyasé nbpzbpbDri inki kafenda vaci b mbpsbpbl
(AX) detallarén hazér | ammaiskl pnisglnmitk diirk. t exn

Topdqgigat én bhegabldar én tbpsnifata bl ¢nmbDsi
avadanl égl arda onl arén emal olunmaséné npzbDrTr

Bel ol i kl b, detall arén yeni tbosnifat cbdvr
grupunfvo 81 -¢l brinop g°rbp makeén detall aréneér
mDXsusl ujuna eyni hazérl anma vbD koordinat S
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csuluna g°rp b°l¢gnegrl or.
Topdqgi gat. oDbosrkitfiat dedi kdp ,, Qeétgll lpanénvbkc
anma prosesinin texnologiyaséna g°rop
birl pkmbpsi baka d¢gkel ¢r .
n tipikliyi dedi kdbp, sazl anabil
oM@
r

- N
a —

dexmadl ajrienp esnlabri nin i kKl bnmb
be¢ten detall én hazeérl ejé vbD p
pthlborinik3h emal @ prosesi baka dg¢
Ki, emalr i ¢edi°ll oiirgnl ored @llAdXair @in, gqudl
gurjul arénén konstruksiyaséna ciddi s¢rptdo
Tpopdqgi gat . meksotdel hasraél edi |l pcpk detallaréen h
il pbcbpk spbpthlbpbrin forma yaradarmsiinar krowttIpari
sir °z¢n¢ albptorin hpoprokbptlorinin forma ya
stor mbpkl bp yanackeé, o | e X mMb y asriist enfivigieth D rvior
kl-monwwal t ma si steminbp sbpbrt tolbobatlaré il DD
Avtomatl|l akdéerél mék axén xbpttinin k°mbpyi [
I rmbpk ¢-¢n megtlbpg kbpkildbp bir ne-bD pDSt a
emdeéer . ¢enki me¢asir makéngayeéer makwémbpmnKki
i sadi ,hom dbp texni ki 5pkphptdbpn mbpgsbpdbpuy]j
Eyni zamanda m¢gxtolif xari ci ez eémall aarrmaa sréan
tolif texnol oj i prosesl| bri tol bbb edir. G

o

D
xarid formal arénén m¢gxtolifliyinbp baxmayaragq,
mal i k olurl ar. Adl aré sadal anan momul |l arén t
i ki yuvasé olan sbpthlbordbp hpbomin ambpdngucléll a réeg né
hazér|l anmayomir hmépani ki emal én aparél maséne
kobud, tobomiz vb incbp emal e, a-él an yuvalar én
Anal oj i forqi m¢stovi vDbD f asmalla mErodhd Dirt
m¢kKahi dp et mbpk ol ar . Belpoliklpb, analoji tex
ayré spthlborin cilalanma sb yybsinbp g°rp f
I r

Vi
proses yarat mag azemtdegwbl dj Padses Dot ama

ke-idlbor bplavbp etmbpk | azéemdeér .

Materiall ar VvKbstmdhzmalidraplsparz|l anabi |l bn texn
e mal csull arée kbpraitindbp emal csull aréeneéen ar
texol oj i | i vyi tam bphatpo etmplidir (y-ommmr, d hrur ]
hathazérda i stehsal ol unan vb rpbgbmli progqgrarm
tokrar sazlanabilbon dodlidujyer ¢ D&, mal@aadnoabkmg X it v ¥
ppstah sbthloborini emal edpo Dbilir. Bakga s°zl
i mkané varder ki, onl ar eyni pmbpl i yyatda - c
hbpcmdbp i kloborb5l.g°rbp bilborlor [1

Texnol ojqgio W t9 dzaltanabil obn i stehsal é uni ve
etmbpk | azémder ki, ppstahl arén bazal akdeér ma
sxeml grit b ddtg Ks-lgin i( Dbue IBAXI i.-¢nh Dsas faktor h
tol obi nbozborpbo al maqla sbpthlborin qgqarkéleql é
asanl éeqla hbyata ke-irtmbpk ol ar-¢sB8o, dkomss$r
tomin edir.

Gevdp tipli det all ar, ayrece Bshfbadbdeddl
grupuna aiddir. Xari ci formal arénén m¢gxtoli
anal oj i1 bppracegdlaprhazér |l anmaq ol ar . Oxkar pr o
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l °vhpl pr i VD bucaqlaar édah atzees n iafmatg ®0o cav b | i Biupr
ailobsinp daxildir.

Lakin bu tbosnifat RPK dbpzgahl arénda det al
dbzgahliadraérnbéent mp proqgr aména daxi | edil pn de
hazérl anméekotdcddtoalilnamé hbopndbsi °l - ¢l brinbp nbz
model | pri ni texnol oj i baza bDsasénda qur magq r
konstruktorbavzm!| taexme&l ejyini | pkdi r mpkl b ay ol vV e
ol ar . Yuxar édaeldeyinlpotnlcoor dbp@x ér Ki, rpoqgopml
avadanl eql ardan i stifadbp etmbpkl o ADS qurdu
bazal akdérma nbzbriyybpsinin koordinatédrar S i
[1,2,5]

Tosni f at codvpblindb ADairovi -ubuql aro s
dayaql ar, d¢z vD yumrugqgvari vall ar , kpnar |l a
xarici g°re¢negklbprinin megxtorobskesYbDnbnbaxmmay &

ADairbpvi -ubugl aro sinifli hi ssplbor AdAVall
sayda hissbplbr sinfini pbhatpo edir. ¢e¢enki NpcC
nbozordbp tutul ur.

ASilindrl por o nddlInaonamimiks s mlymraqdiar , hptt a

porkenlor, tdKlokr MD s. daxildir

| 83x0.2 18
,,,,, g
= 1= -
o s | RP—e ] g
. S
\ 27
L= -| 64
53 ‘ |
105
59

70 Berkitme TB4 25
112

222

76x0.11

kbpkBafimaqg: a) ©°n resor; b) porker
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ADi skl bro sinfinp daxi/| ol an hisspbplbr ded
olan hundurliklié r | anan sbthlbor npbzbordbo tutul ur.

ADairbpvi ol mayan -ubuglaro sinfinbpo m¢ Xt o
formal é& digpor dairpbpvi ol mayan hissbplobor aiddi

ABDr ki di ci hi ssplboro sinfinbp boltlar, gayk
Detall arén toklif edilbon tosnifaténén Dsaseén

Det al®la-r¢elnpr i (onun qgabaritlori vD -Dki si)
sisteminin qurulma ¢sulu vb onl ar éunl uenmualv ppr
onl ar én b ur atxiépliéekk thepxcnnoilnoij i proseslbrin yar
|l azemdér .

Qeyd edpbk Ki, me vcye¢d tbcr ¢bboypo DSasbn b ¢
gruplara psasénda tbosnifat hazérl amad!| gr généod?f ad
bl mpk al é@énmékdeér: b°y¢k, orta, b°y¢k ol maya

Yuxareda qeyd edil di ki, roqoml.i proqr aml
(dpzgmabdglairyyat funksiyalée robotéary,skdbpmghkh v
bokal tmagqg ¢-¢n istifadbp edilbn robotl ar VD
\qurul ma ¢sulu kifaybt gopdbpr Dhpomi yybpt kbpshb
koordinat m¢stovilorinin ©slp-téhllporriinnidnb nt piysitniif
praktik bhomiyybt kbsb edir. Ona g°rpbp db, d
bil mpkl b qurul muk koona«i-natcigigstl emii map ,pdseatsap
by ¢k hbpocemli hondars i model ini qur maq ol

Avtomati k axéen tipl:.i i stehsalda onl ar x¢s
tbosnifatdawidivbpbl an m¢gxtolif tipli detall ar é
Olciliolmagla4gs i nf o b°l mpk ol ar . Bur ad&nmn, - é&doanbmnot i
°]l -¢s¢nb uyjun yeni c¢cpbdvblinp daxil etmbk | a

Mpl umdur ki, detall arén xarici f ormaséneén
torti bi mkamywerir, l aki n, bpzbon hazér |l anma t

ounma ombpl i vyyaébtilrafn&mal ghrir o . bir
NDti coD

1. Apar él mexk tbodgigatl ar texnol oj i
bazal akdér él masé vb hazérl anan detall ar
edil on moga®ii memdanl é]J én texnol oj i i m n
b¢gten detall ar gqgabarit °1 -¢lbrinbp g°°rop S i

2. Ppstahl ar én spthlorinin formal akdeéer él |
ppstahén hprelét ehmasénernrmakanemati kaseéné e
Amevgeo anl ayéké m¢gbpyybonlbokdirilmik vb bu h
texnol oj i proseslbpbrin m¢gvafiq kbkildbp ayreéel m

n
s

ros
n h
anl

W x OT
S5 oo OO

Topdqgigat i KMmliomwm yfemdyageédndaand ai sti fadbp et
ke-idlobro mpdhymalglyyg pdlebmal | ar én hazéerl anma
yetirilpbpn akajédake alt mborhol bl pborpo ayreél méx

-hpr bir spbthin texnoloji ke-idl poutununi n yer
I KI bobni |l mbpsi ;

-texnol oj i Kk
texnolojik e - i dIl bpr i n

-avadanl!l éjJ én

-al énmék nbDt

dl orin yerinbp yetiril mbpsi
i nmpsi ;

nol oj i i mkanl aré nbzbrp al
D

roopsmakeandar elmmas gyatl ar én
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UDC 621.9.06.

DEVELOPMENT OF THE OPERATING STAFF ACCORDING TO THE
CLASSIFICATION CLASSES OF TECHNOL OGICAL PROCESSES
OF AUTOMATIC LINES

Amirov F. G.

Keywords: typical technological processes,automated production lines, manufacturing
process, classification,and development base.

Annotation. The article deals with ensuring the consistency of processetgods in
the conditions of different processing methods of regulated technological equipment and full
coverage of the technology from the point of view of universality. From this point of view,
produced and controlled by digital software machining centarning groups can be
configured repeatedly, so without placing in one operation studied surface treatment of
workpieces of different shapes, in other words, modern technological equipment has such a
unique opportunity that they can perform work in tame volume as muigpindle machines.
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S!'RcT¢l XARMA !cS WA | RIL AN A SARXKARIN EMAL
Xc TALARI NIN HESABATI NA DAKR

Vopliyev F.A., Nbpsi bov L.B., Vbliza

A-ar sdizkllpir :- ar x, XDt a, di ki n he¢gnderl ¢gyeé,
m¢sai dbp sahbpsi .

X¢ | aBipk i n henderl ¢y éinggmbptcipnt exxontoal SO nié nsigst ¢
kbpsmb rejimindbn, emal ¢sulundan vbo digbpr f
m¢sai dbp sahbsinin hpdd meyl | pri daxilindbp ¢
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Ssistemin vbziyybtini nbozborpbo al aragq, k bs mbp
hopddi daxilindp saxlanéel maséna imkan verir.

UDC.621.833.001.2

TO THE CALCULATION OF PROCESSING ERRORS WHEN CUTTING
GEAR WHEELS BY COPYING METHOD

Veliyev F.A. Nasibov L.B. Valizade K.F.

Key words: gear wheel, error, tooth height, technological system, rigidity, cutting
mode, tolerance field.

Summary: In the process of manufacturing gears, certain pro@egsimors occur that
have a significant impact on the accuracy of processing, cause additional loads in the gears
and contribute to increased noise intensity. Errors cannot be avoided, however, such working
conditions can be created that these errors &esrtmallest and are within the limits of the
processing tolerances. The developed methodology for calculating errors allows, taking into
account the capabilities of the technological system and selecting cutting modes, to save
processing errors within thelerance field.

Redaksiyaya daxilolma: 29.07.2019
Capa gbul olunma: 20.09.2(8
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Materiallar vb m¢zakirbpsi

Yumaj én m¢gasirtr I st ehsal t exnol oiglliky as é
emal ené vbD DI isyoynartalkaér épm qabéqgl ar én qgurudul
yast él at maneé nozpor doi tiultdior . i1 | kBed of pki E. ML 9 8N
hazérl anmék bu texnologiya il b, arpanén dbn
Daha sonra bu texnajoi yadan i stifadbp edil mbpkl b yumaj
garabakag vD noxuddan ol mukdur .

Todqgiqgatlar g°storir ki, -éxémée vb qi dal
texnol oj i prosesi, gatekeql ardanmpvMo ydmnil mr ¢
bakaqa, gabeéejéen sonraké nomlondiril mbpsi, b ux
soyul masyé,r éyndramba i kat én yastélanmaséné nbzbDTr (
keyfiyybptinbp tboloboblobor, un ¢ yvéadxotné zdaovnobd dtap gedlie
tol bbbl brpo uyjun ol mal édeér .

Topdgigatl ar &én ap aryea rnmeansféa bprri oksaetséi nn dvbp yyaur nme
tbosir edbopn buja vermbpdbn DvVVDI VD sonrake r
vaxt é, buj a verodymbqgiv,ax-té&x arbduexlaméékn qtabéqgl ar ¢
sonra dincpol mp vaxt é, kK i-yna r éamfi d b roir k entb&m r roe all
tbosir edir GPstorilpbn bu amillborin keyfiyyr

gi y moirlih bpnd

¢ ovdapnirenn d
h a z & pnlizijpg ( t

NDbmIpmp vb covdar aninin
ferment sisteminin
aktiviobk d i msii | m

Doni n bujosawyv e
gabeéeqluaruadrul n

Nbmliyi 13%qpdory u
gurudul

kopkil 1. ¢ovdar yumaj] é istehsal énén texnol o]
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Qoyul muk hbpodbpfb uyjun -ovdar yumaql ar éné
prinsipial x e mi  «Wmkigl° st ori |l mi kdi r .

Topdgigatéen b¢gtegnokamphgakwoiloikisx eendaitlinki Kk di r
edi |l mi k texnologiyanén texnol oji pmbpliyyatl a
xammal eénén x¢susiyybptloprinin toidgtiglaitknemalo
reji mlobori niziki-k ihmynp-viini mp for ganol epti k gestori
emal eénén m¢gxtolif mbphsull arénén m¢gqgayisbpli s

¢ovdarén dboninin sbpthinin tomizlbombsi. ¥
doninin sbthi gér ékleignopsp tdhoor bxm d me ygvad e g h € g
pl agbdar ol araq -ovdar doninin sbthi daha -
-ovdarén dboninin kondi siyal akdeéer él maseéneéeé k e
| azemdeér ki, ki fhypt ggaxdbandlpsném, bkdal°ov ki,
ayreéel masé buja vermp prosesindbp dbonin yapeée
yumag eml éna hazéerl éjéné -ptinlbopkdirbp bilobr

Bunun ¢-¢n tbodgigateéen b | anj éc ovidhlRir Bn mi
doninin sonraké buja ver mbpsi il o bl agbdar -
negmunpbpblborinin uyjun ol araq 10, 20, 30 vbp 60
soyul masé tbodgigade WPpR,r &% me kwildéagrd adkopnkin i n3o0q a
soyul manén kinetikasé togdim edil mixkdir.

Sonra gabéején soyul masénén m¢gxtolif dbor oD
5 %, sonra m¢gvafiq olaraq da, 5 dbpgigb Dr zi
noticbobsindp ldmo kddgovy kon edinin gabéejé soyul ma
yapékmaséna gbptirir ki, bu da sonraké emal €
doninin sbpthin tomiz|l bombpsi & - én gabejéenén s

0,50sk0OL,q@% albchin gabéjénén soyul maseé d
mi krobi ol oj i fopall ej énée azaltmaj a, hpopm-inin
saxlamaja icazbp verir ki, bu da buja ver mbp
tpsir eoeddB. TE€sed® saniybpb m¢gddbptindbp -ovdar er
mbl umatl ar togdim edil mikdir. Dbn sbpthinin
pmsal & Kk=0, 96% tokkil et di . Bel o r-&p% m vax:
aralejéenda k¢l l ¢l ¢k doprocecpbsinp mali kdirl bor.

Buja vermbpdbpn obvvDI -ovdar éinpo ddyo rgiartil rar k
bakl anjéc mbprhpolpbsindbp -ovdarén dbonindbn yun
Ki, donin il kin nuosmlzilya k dle2r éd-emeatsie€l® FizdasmED K
16, 0 tD kil edi rdi . B¢t én hall arda buxarl ar
buxar | ndér ma Kkame-rla sdéonqd agq pg a |bnug am¢vdedromtpid bn s
soyulmadan sonra yarnyaa r &bmrfi k at & 80%.-Sorxaeeyargrg ar é mf abr i kat |
val i kl prdpo dairp s¢rptl ori 1: 1 vbp vallar
kbpki-dbpo 4dbonin me¢xtolif il kin noml i vyi Zzaman

xarakteristikaseétggdiommediulmait kdir

Nc TKC®.,, 50sk01, 0% ol duqgda -ovdar én dbn
donmeyvbonin gabéqgl arénén bohbomiyybtli zpdbDsin
ke-ir ki, donin sbpthindbp tozun vnma opstlik - €] én
emal enén aparél masé zamane buxarl andér ma ka
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Cpdvobl 3.

¢tovdarén dboninin sbpthinin tomi z |
N¢ munbp Mhn,q Tk, S Ma/g Kk %
ne° mr o
1 100 10 99,07 0,93
2 100 10 99,04 0,96
3 100 10 98,95 1,05
4 100 10 99,12 0,88
5 100 10 99,08 0,92
6 100 10 99,89 1,11
7 100 10 99,10 0,90
8 100 10 99,13 0,87
9 100 10 99,01 0,99
mai bir - 0X taxlmqaalaejdesrsquulrﬁaneq/gnlqmpcédtetld
soyul madan sonrgabledtel mdiyru,l ma,n ek pmsal edeéer, 9

10,0

Lo
Q

m un g%

6,0
|_Lujigialul %
4,0

yulafin xarakteristikas: | %

2,0 -

0,0

WH=9,2% WH=12,0%  Wu=14,0%  WH=16,0%

k Di Kkl 4 . Yumaj én keyfiyybptinbp dboiyumagi | ki n
i stehsal é prosesindbp un -éxémédeér, %.

cdbpbiyyat
1. Nosrul |l ayeva G. M A¢°ropk, makar on V D unl
texnol ogiyaséo Dbprsevps aietii 0. Blakei yfFRqtei sad 1
2. [ Gtetse | dsGe d W j <kizE€ d . v J Fddzsdassie.dv K otz jftc OB . d
S sdzsfy, i 229060 5.

26



Qdambhsul |l aenéhogi yaseé Elmi xpborl or m bcmupsi

© 3/2019 S D h-272 2

3festese 4. ¢. vfteOodzj dzdj Isj n didsldustes{dgid S dldgdu ,moas
i348f.
4. Y1ojtejo u..lu. NSy dpdzOdz! dzf [j. L | tefdsd tctfs, ¢ Qzls | .
;
5
f

9 dw.1l., J1ojtjaO 1.44. AdLrdquime&dj imeat2ml
[ 4182 0f9.7.

L S$633.1

stML L JIRY[EHSRE Yt [JArww YooYy 1R mf Y2 s
IFam{rdNtroram Yyt d13am 1t fruvsuv{l

1OMelz dzdgP .8 I ¥ 590.0 |

sdzg yjor j Ig®OEB®do Jicso Odzdrdzs ff ) 8Bl dz® S, O0dzd 4 ,
hjdzzh jdzadi L J tedzO

O dzdzts s OgdhHY sdz' L 59 Odzd § ftesHEZzCIstso fjtoj tcOB SIS
ftesdLotsHMise] BBEON OB sfthe tc 2 H 4 joitre @@ dJ dz "
fiesdLotsHMlsa® fdhjora fwtsHEzSCIktse o IsjtOf jolsdy
MlsOls! j BN z0O tOmMmdiislstcj dzO Isjrdesdzedw rdztstf! j o
ftejdgzh j Mise O3d dMidzj Hise Oded™ Isj ndgsdzfc  fOGEsdL

UDC: 633.1

TECHNOLOGICAL PROCESS FOR PREPARING CEREALS WITH HIGH
OUTPUT FROM RYE GRAIN PRODUCTS GUNASH

Nasrullaeva GM ., Yusifova M.R.

Keywoords: Bioactivated rye seeds, flakes, dehydration, grain peeling

Annotation. The use of productsf processing of rye in a pastry production enriches
the prepared product valuable ingredients and decides the problem of production of food
products in therapeutic aims. In this connection in our article technology of flakes of rye was
considered with hig consumer advantages of research of technology of production of rye
which we studied.

Redaksiyaya daxilolm&9.07.2019
Capa gbul olunma 20.09.209
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G! NcBAXAN TOXUMU QABI JI NDAN MELANKN
PKQMENTKNKN ALI NMASI Vc TcDQKOQK

closgr ov Ksgpa o | odoloya N8tavan Marat-Yak ar qéz é,
Rohimova AynurbpAl é kan qézeée, oBay raamogveaz éc,f K an
Hoson o v ahoKIl mam qéz é

AMEA G bncp Bélmbsi
Goneok,H. c | i y49 pr .

1.elesgerov.55@mail.ru

Acar sOzbr. aqro®n ay e tul IdbhAaxxa@alnartéeox ugnyn gabéj e, K
pigmenti, ekstkakgskya] séx|l akdér él me

Xulasp: Mpgalbdp aqrosn ay e t-gmbaxéaeseéeyajé i stehsal é
gumbaxan toxumu g a b é&] éepnbdyialaimi istikadpnedxiok, xnalamma | m
pi gmenti ni o tomzbneosimadsé gv ol unmukdur .pnboyhkbh n ¢ | X
somorpli istifadp edilmbs i, tull ant épkpa cagpacaqmlipcgpdd @z @ In@ &1 mas én
ekol ogi yan é mistehsal satipnniz sla&og@ir bdb etmpbsinb zbmin yaradar.

Gi rMokumdur ki, R erls rpgiotuhda gegmmefésadon i gi n i nkkaf é

coxpl v e roraikrhévcudeur. Bolgmizol v e rob ikil i e h biagramt &4 we €t wl | ant ¢
iID zbngin alternativ enerji ehtiyatlarina malikdir.

A Aoebaycan 2020: mpcoyp b a x € K 0 Kn k i K a bsasKpdofibsneop biii y a s € n ¢
ekoloji cohptdbn dayaneql e sosi al i gti sadidifiyinnki k af
gor unma s éenerjiykampleksigngptraf mihib monfi tos i r i ni n neytrall e
donizih wwonun akvatoomommogaeseénérar adabklgograul ndneéarseel, may &
prazilorin bor p asm@® wc ud r ebsmpli mihafizpst istigasotindd zoruri todbirlor
gol pcokdp db davam etdiribeokdir.

Xammala @nabt, tobii sorvotlordon morpli istifadp vb ot r a f me¢hi tin g o
mpgsodi ilDt ul | a noroésizloa d € osii tknm a r ekmnaa istéacbsi, tomcinin az
tul | aorytaéltéulv ant és é mbiqgit igigambnboozoy iuy axl gériikebkdir. t
Tul | ant @ kediimpg salsindd antitoroqgi Usullardan istifanl olunacag, mnaye b
mDi oktullant el ckrané e madseoog, - yar andgéel acaqdér [ 1, 2] .

Halh az émmédg es i st e hs a btraftmihibwdrofli &apsirinieakadnma@ wcénn
onlardan smorpli istifadp edilmpsi daha mqgsodp u y J u n doai,r homin Yistehsalat
tul | ant é&bnastelesala@m olupagan, digrmbh s ul | ar én i stehsaleée ¢ -
oy namas é ps@olortdon &ifidir. mobhz bu sbobdon tod q i g a t er &orofiadbni m |

muxtlif spnaye istehsal sator i $ - ¢ N abpt ululldrmtnasdzZz tvexnol oc¢
texrolojips as | apndb-h@aum ér k b n mao @orkoziadbdma di qq

ctr af pzongylinosit gosbron naye istehsal salbrindon b i r i Respubl i
muxolif boélgolorindd foaliyyot gosbron vb gurbbaxan toxumundan miolif mophsullar
istehsal ednh mipssiolordir. Molumdur ki, press Usuluplgimb ax an yaj é& i stehs

60-70% qida dyorliliyi yuksok, keyfiyyotli vb torkibi A, E, D, K vitaminbri ilD zbpngin
yeyi nto~359cafodor agroon ay e t ul | a ominéabresn @y e | €raé&rnr éam He |
ikinci xammal nonbpyi kimi yenidon e ma istéhsali maissiosinp blavp golir gotirp bilor.
Bumpgsdipgimb ax an yaj é i st ehsanlaéy ez a nual nibkarngt eérl eamaginé
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voyeninbhsul | ar én al & n marb EqionuRdagiqi-neft sainlr d mé& mé n nk K a
cincoxd verpi &kl 8 xarat mék ol ar .

Todgigaten elmi yeniliyi. 20122020ci illor Ggin Dovbt Strat elghiorjpm s €én é n
uyjun ol ar aq, DbebsigsintolgeykrefmsamE n nign ipgadipk af & 1
agro®naye sallori vb istehsal prosesimd yarana bibcok ikinci xammal nonbolori

arakdeéer &l mékdkeé rt.udidopenst &8s €y aj € | st ehsphaxah 2z amal
toxumu qgabé] éraitindd sabo/p @chizotexmolpja lisuka emal edibk bitki
mpn ®i bioloji-akt i v mel anin pigment.i al eénmexkder .

Todgi gat énpmbdly e & itHielh sv& &drgdhay an én i n klorinina f et m
tod g i g at oriétrafamihiondororli tosir gosbron aqroen ay e t ul | @amieé | ar én
istifadb istiganotindDd elmi-tbdg i g axt i n ik dhgdel nromxIdefimizdon todgigat obyekti

kimigumb axan yajé istehsaleé zagimm@&x ayrartam>@ammu s &

ikinci xammal nonboy i ol ar aq m soapilid Wlfaedmail éedibrokv tibb b

kosmet i kstithdoi mpleanmlkai &€ ol amdood luaamiux dpuirgment i
Tocrubi hissb. Torofimizdon gumb ax an kozinakée i stehsal e ze

tul | gomb&ax&a n t oxumu qaboebpyda ikkim c iaiahbecatdygalé | meé K
koraitindbemal Gsulue - i | mi8lk di r [ 3

A p ar éd ga ng atdxammalikimidstifad olunangibb ax an t oxumu qgqabéj
rayonunda daliyypt gosbrbn i deax an t umunu DpEss [| @mn dldbr ma m
ol unmukdur . Xamma |pbgdip suald toniz puguide, A00Ctempeyaturda
tam quruduldu w laboratoriya dy i r manénda ¢y¢del dyg. -k ¢ d ¢ | mg¢
plokdbn kegirildi vo golovilok d i figiim 100 g. numuwngdturuldi. @lovilok d ipbni aparmag
dcun 1litr becmind 0,5M NaOH moh | u | u  h apvél ok |d abrpraEEsini agarmaq Ugin

1 litrlik bopdmhakidmbaead® eidicEmvk ekstraksiya qu
nimur kolbaya tokuldi v Uzorinbg a b € g : e k s bkrnashptido 700ndl 0,5M NaOH
mpbhlulu blavoe di | di . Qamnérdab@qgebmxer at ur interval

prosesi 60 ogigp muddtindb apar él dé. p3mi masbsomud b¢xner
ekstraksiya mhlulunu cecdon a y € r mhid gzrinp C0® enl distilb suyu blavb edorok,
cemdbgal me kK e kobltlunathnsailiy-aé xmar t d € ok IQazyamdearm ki ,

ekstraktéen m¢ghiti pH=13,72 ol du.

Sonra 500 ml 25% HCl mph | ul u h a z 4 HCl anphtul@ndan 2Ksteaksiya
mphlulunun Uorinb blavb ecorbk t u r K u b emhidi eH=828 qi vt er val éna - at
zaman meani n p i q mkéndo gokdil @dkianth #trdn sUzdldi v quruduldu.
Qurudul muk mel ami NaOh nolguteeda toli | yeadii ddi , bxIl ori d

t ur kK ul ayedidrcokidinllel. Bu proses Ugfd tokrar edildi wo sonra distilb suyu ib
yuyularaq quruduldu.
Xamma | ésmpgémy;: télx € m: pbnb9,9292 (¢10%)y
Qurudul muk mel aniofizikppargmetebn tbdi gniign obliurn muek-d u r
1. Sex| akdeéer ékisinDerkqg/sry susi -
2. 100g suda bllolma gabiliyyoti: 56,2 mq;

Npticp. Agqroson a y e t ul gueDma eas® kozi nakeé i stehsal
gumbaxan toxumu qgabapoei i Kii mici a xaxnina bratindmé K |, -
emaledibbk mel ani n p i mnmpenmti indbozafiziki Rass@or Gyront i | dmi K

Melanin pigmentinin sudadi olma gabiliyyot i ni n arotlér €l mas & me ha
psasénda adi Suyun b lohim wsddanu miala kmboEpdile |insea s € v
organizmind mel ani n - atékmamazl éj én@indb tmmga djan qxll d
aparel er.

Todqgigaté praktiki d pyori. Re s pu b | | bkbddiggszole we mph ikKil 1 elh bi yat | a
agroen ay e t u Ibizoayin alterhativreerji ehtiyatlarina malikdir. Qeydekm | az é md ér
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ki, xammala gnaot, tobii sbrvotliordon somorpli istifadp edilmosi voot r af m¢ghi t i n gqo
mpgodi iibt ul | a noroésikioa d € osii knm a r eknae istdéacbsi, tomcinin az
tull amyal et uVv |l ant &s é zothig askganmtindD gxewW azbr aurr don i tk |

gorulnokdodir. Alternativ xammalmbnboyi kimi agqroon ay e tul | ant él ar énda
somorpli, eyni zamanda itkisiz istifad edilmpsi, istehsal sador i ni n x ammal b a:
g e mnmesinb, mualiovi phomiyyotli yeni mbh s ul | ar € n b DllohiznhsHsaal éna v

igtisadi problendrinin hollinielmios as | ar | a ar aodiam yad atemena] @l ar .

c dobiyyat
1. 20122020ci illor Ggin Axr bay c an Respubl ickkrpaé nda &

olunan enerji mnbolorindbn istifacbyp dair DOvibt Strategiyasénén hazeée
Azor baycan R e =zdeantinini $tpa s @ méP, bphii,a 20edekabr 201-ti Il
www.president.az

2. czizov oci BoyaCR. c. i #aibolbriadonrenbroli stifadon e r i
o | u n nekeléji problembr o . Bakée, AEIm, 0 2005.
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6. LwOyYUjb@Ishse fodkzyj ddw oij zZO0dddd dL o
dimmdzjdadsjo O j 658 OdzsdtsSCMdHQdzd dziqgAc D QPR @ g diisfisls def - ts €
l dMmlsded ¢ s OLOdME e Isj n dzisS2sL R Wy .ME 35,6 BISTzSi2d o ¢ lists).d
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VLJoyryre FRLSC1VYVY frforRrRLUG RY JUYLR P Jrw[,
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¢ dzj MC J eiRoOHROQ dIS 9-©. ) . [
it OeddBBsoa 0O ¢. ¢., 102LOBSO O A. 1., |1 0OMOC

sdzt yjor j Opdetsof@pdgizh gz tslsntsHT zzL c O f sHMtsd
fdedzj dals o5 d&zOdzed dzO, 1 CMlstcOCydw, EkltceOd®B tso Odzdz 2

¢ dzdzts s OYdwmls Ols+ j B dzd dmimdzj H s Odz" -Octetstf to
dmf sdz! L soOdedj dkzLcd sHMsdd] yedc O o COyj Mo j
d suydmBEfcdj dzls©O 3§ dzO dzd dzO, fsdzzygj dedz’ § Gted ot
CWWjClIlsdo dzts § dmf sdz' L s9 Odzd j olsstectsets dMmistsydad € C
MtsCtcOh j dzd § or Btetsmtso , LOhNdIskz L Csizsedd d
ftesdLoBHMIse j dzdzse s My S IststcO.

UDC: 633.86: 5479

OBTAINING THE MELANIN PIQMENT FROM THE HUSKS OF SUNFLOWER
AND THEIR RESEARCH

Alasgarov |.A., Badalova N.M-Y .,
Ragimova A.A., Bayramova A.B., Hasanova ..

Key words: agricultural wastes, sunflower husk, peanut brittle, pigment melanin,
extraction, ompressed specific gravity.

Annotation: The article investigates agricultural waste using sunflower husk as a
second source of raw materials, the acquisition and purification of the pigment melanin
obtained in the production of sunflower oil.

Efficient useof the second source of raw materials provides significant reduction in
emissions, environmental protection and additional income for the manufacturing sector.

Redaksiyaya daxilolma 29.07.2019
Capa gbul olunma 20.09.2019
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MKL L KL WNMc MULATLARI N KSTEHSALI NDA KSTK
OLUNAN KOMPONENTLcRKN TcDQKQK

Mp |l i KlomoQdul u o] |
cliyevaRok iDBDk i d g éz é

Azorbaycan Texnologiya Universiteti
Goneokohor 1,  Diiai ki€.,103

axmed melikov@mail.ru
saida 2002@hotmail.com

Acarsbzbr:-buj da unu,phylat uau, mikasta, z¢l al
Xulasp. Mpgalbdo milli unlu  momul at |l ar én | Dsritboiims a | &
aparél masehdanstoodfygydbka umunda ami nt wyikesirhar éné
todgiq edibrbk 6ymn i | mi kdi r . Eyni pdna miggqaybla keyiygonp o n e nt

gosbricilori mipyyonlok d i r i | mi kdi r .

Gi rMilkunlumpbmu |l at | ar én saszxéammalkiminmadangstfalddunur.
Un buj dadan pomirdonv,d agradrajné d avl € d a niyldoa, ngxuddaam , s oy
S . h a z er.rHbr adv anurb@z istifaolistiqanot i var deér . Eyikimyovb i r n?©
vD texnoloji xtsusiyptiorinb goém bir ne@ istigamptdp istifadd oluna bibr . Buj dna unu
comk b i B ihommbgon n a dau ent | a rée& d eam mtaas 2 oludua. Diys unu 8 a d
ancaqg gn nadomu ent | ar énén h a zpéorl luannum a snbimal aentlifsd | f a d
hislorinin hiiceypq u r u | w kirhyavr t@kibmdomixtol i f 1 i k ol duj o, ¢ - ¢n
aleyron bbpgpsi,endosperm) oalr d a n hazeéer | okibeon mixwlifl dur vbd a t
mbmul at |l arén hazeér | aoiomezmbald@n mMal ébdué rx ¢ sBuusjidyay |
kimyovi xususiyyotlori vb onunbs as € nd a  ooti anan okgingbrd, ihigegiklorinin
gur | ukundmaiciiorindbn ¢ ma i owoaildoringn forma b Olgulorindon, fiziki vb
kolloid xususuyytlorindbon asél édeéer [ 1, 2] .

M° vzunun ko u altli &sjadd.i pnayatk @ o ansumtisndirmok,
respubl i lomyeaeworkozippocévignoksicin ilk ndvimdp méveudpotensiallardan, o
cumipdon regional resurslardan dahapmerpli istifadD etnok , i st etiogoga | € m¢
texnologiyalaros as énda qur maq | az é muhgesind yiRak igtisadk € md a n
gostricilboma |l i Kk i nnovativ t e kanplekind ojan blabat akeiad n i k i
ol araq qgal ér.

Tod qi g abgéodi. Dy w b uj] da un u mtugbsorikilerigir iDyynipdon
ibamtdir.

Todgigat obyekti. Milli unlu mobmul at | ar é&n h az ér étlumanma s é n C
komponentbr.

Todgi gat mé&dd @ d Iq & éb. udi iumuruin  keyfiyptini daha drindbn
oyronmok Gc¢un onun drkibindoki zdlali madalor i n , ami nt ur Kwy iasi@nén n
todgi g edi |l mi kdir. Ami oyintAAX-88 Ar amént bukdaanal
yerimby et riril mi kdir.

Duyld wb uj da lalarla, vitanginbrlp, karbohidratlarla, mineral maddrip vb
digor Uzvi v geyritzvi birlbk morlbzon gi N ol ma |l Edbéd q i gCanbaunlugk®irn d
gon nadogu ant | ar én i stehsal 6oluhan diyda mma] d& i mhun i
keyfiyyot gostricilorinin tod qi g ol un maok ié | min kodpaycannEddi Eedgigat
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ckin-il ik ioms keyfiyyoti uon ulna biioDpgad omi ga s € mawjtddaes y ¢
ununun keyfiyypt gostricilori 6yron i mi kK d i r .0 dUBluU findnain psas keyfiyyt
gosbricilorindbn biri polisaxaridbrin nimaypndps | ol an ni kpabsut] addaé ru.n ueéuyn
torkibindb quru maddnin 6570%i nNi Kaskialdaol 4 n muenldhitkilordp, Ni K a s t &
cumipdon b u jp diieyl wunda ehtiyat gida mamdi Ki mi topl adDEér . Bu

amiloza Wb amilopektindn ibamtdir [3]. Amiloza amilopektim nisboton bosit madadidr,
suda yalx k@&l thr . Ami | eDzqhikopn orlaenkouzl au rbjtéml (Bdy)l-al & b i
glikozid rabibs i  h e s a lpicinvari xott Boyuncayeok i r . Ami | aprE&ki® i n mol
gl ¢ koza bpmélidéalkoza,frondlw6 kar bon at ombyaradaragar as ér
K aBpni r . @ipnonMmogklmindDd (1-6 ) -glikbzid rabibsi yerbk i r .

Material |l ar énén o ama kod énruékl dars digpiddnioribdmn] d a v
al & n meé mkibindb amiozawa mi | opekt i ni n mbsnod, ddyEunwynn i ol I
torkibindok i 100 qr amminori 165/ % tarailozadan, 884% i amilopektinan
ibamtdir. Bu gosbr i c i bujda unund2a% wmg67a7f% gadeodhisaéra @ . 2 3
On | ar alifdadwiisusiyptinomal i Kk ol measpd abdBaunl a

Unun bn psas keyfiyyt gosbricil orindon biri do onun brkibindoki zdlali madablordir.

Zulallar mibkkbdb qur ul uka mal i k ol ub, oklixll uolsaymak c
Hom z ¢ | emdélnl, e yhk o v i n atnuaum orkibengoi it y § mi nt ur kul ar énd
Z¢olall ar 2 0 a-bii ihot birlok kosinebo omolp gol brirk d i r . Om!l ar b

fizioloji phomiyyotinogém ovbz o | u n a n Iovazolynankaravozeélommayalar olmagla 3
grupa bolunuor.

Xammal | ar da a nodgmgi. Buimpgeodibbiatodé&gn qtadb uij kdian du nunun
keyfiyyotini daha darindbon Oymnmpbk dcln onun drkibindoki zulali madalorin,
amintur kul arpginesimtdg ige ae tcrai Wil ka.r éArainn tboyifikd a  u n u
AAA-881 aminturku @oyelirziatorkwdida. yerin

Anali zatorun ¢, mu morbostxva rzg K taé r i amii ktasrek ul @r €
c¢sul | arpeEnmdankl| i ol ané xr o mabsae mpaxanizminy relyyons ul u d u
edn fiziki, kimyovi amillobdon as él @€ ol araqg xr omabsaxqqruad | k ar
ayreéelerlar: adsonpybisevmad,f im® I(HkK dbsmpesd.fiikgndkr or

Avtomati k ami nt ur k u-884)r &ilal apn Eeptidbana hidralia ( AA/
mohsul |l aréné bkt &mkmiliok dMuirr ' vmi Kk mhonaginin orbosg s u | u
ami nt ur Kkul ar 2konBygorcostogimediiy.s ul u i |

Tocr ¢bbl Dr ARA-8n8D1t iccibhadbzrénén qrafi k yazan h

rongl b, gérmezg 5ve gmy vboonmgdlO nm dalja wuzul
ami nturkusunun miqgdaré qgrafikin sahbsinbp (He
xatérl adan qgqrafikin tili onun he¢gnder el ¢ye K
hi sspdptsés$prhgedg dxm!| unur . Dbpgiq °l -mbp apar él
forqi grafikin tomiz h¢gnderl ¢yeée hesab ol unur
yaré b°l mbpkl b hesabl ama aparéel ér.

Ami nturkul arén mikd omek] ddBk umil @qdaesaapMan

Mmkzﬂxw 2.1)

buradaH-gr af i ki n W\ grafikiruehitsmC-shmn; bir amintur ku ¢- ¢
sabit lomiyyotdir.

Milli unlu mbmu | at | a rpg yu X domgsiin Yomik vD S . ) hazérl anma
istifadb ol unan bpddwjydba umunda ami nt wyikeiicaw E&idg@ N mi q

veril mi kdkir. dndayor 2 i aoll Impgmsesainokd ¢ ¢ n onun ami
torkibi analizatorda yeriby et i r i | nri &dda rq e yydu xal u rodiyj unundai mi b
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m° v cud z ¢ | a btil oaun éorkibindbld yofaonybypz o | un may an amintur
mi g d amiéyyonlbk d i r pdvoi Irdon m@ um ol ur pkdilyj unbndg bditdn v
pvbzoluna bilmboypn  a mi nt ur kTodgigat eticosirbrnbléur m ol mukdur ki,
ununa nisbion buj daovmmoobmadamayan amintur Kulorark@wmjéda mi
ununda 586,3 mg/dhovoz o | unmay an ami nt ur K u brie digi usuadad é r s a
427,6 mg/drio | mukdur .
Codvoil
Milliunlumbmu | at | ar épvwps x)a, i dtaediigpa| ien capanr @l mas énoc
istifadbo |l unanpobgy daumwunda ami ntoyri wsinima/dm®dnén mi qd

Ami nturkul ar Buj da uDuylunu | Forq %-ID

cvbzol unmayan aminturkul ar

Valin 90,5 80,5 10 110
Leysin 84,2 61,2 23 27,3
Kzol eysin 88,3 48,1 40,2 45,5
Treonin 53,8 53,6 0,2 -

Lizin 80,4 57,2 23,2 28,8
Metionin 66,1 23,8 42,3 64,0
Fenilalanin 67,2 67,4 -0,2 -
Triptofan 55,8 35,8 20 35,8
Comi: 586,3 427,6 158,7 27,1

Y a rpeomolunana mi nt ur Kul ar
Arginin 101,2 73,2 28 27,7
Tirozin 76,8 61,4 15,4 20,0
Histidin 56,8 57,0 -0,02 92,2
Comi: 234,8 191,6 42,6 18,2
cvbz ol unan aminturkul ar

Asparagin 112,4 61,3 51,1 45,5
Qlatamin 104,6 71,5 33,1 31,6
Serin 60,4 60,8 -0,4

Qlisin 64,8 60,2 4,6 7,1

Alanin 80,5 79,6 0,9 1,1

Comi: 422,7 333,4 89,3 21,1
Yekun omi: 1243,8 952,6 291,2 23,4

Codvol1-é nohlilindon molum olurki, ovbz o |l unmayan ami nbndosik ul ar €

olan treonin w fenilalanin hor ik unda eyni mda gvdzalunchayahé r . B
ami ntur kul ar éndmleysindigot i a mi n zomMigayisdn dalda ¢oxlug
tok ki | edir . B u ] odtrgptofannsunmi dogad atrrceao nxi eny | vi aopder . D

¢ox valin \b fenilalanirp, bn az i® metioniro vb triptofana rast ginir. Ancag metionin duyu
unu ibmiigayidob uj da unwwidial aed idq.jtdcag unu rfoeion®6, 1 mc
var deér s arci dilyiu unupdas28,8 mag/dirtok k i | e toadneolirk rgonlorindo©

34



Qdambhsul |l arénén texnol ogi Blmixoborlbr mbcmupsi

© 3/2019 S D h-363 2

ayden olur ki, d ¢da gnu ib migayidbdp 6 Mt aedeEn. bBUj] da
unu ib migayi®do y arzano | un an ami ntong Kmdliar | a Bujadaz
yammamo | unan ami n toodosikolan aging,ntirozing,mhastydininoeni 234,8
mg/dmfo | duj u hal da, d ¢y ¢nmP-ou bomalmrdcai r 1 @vbxplitad mq /
ami nturkul ar éotond ¢lyw,] duan uinrau md & 1 8, 2e% ipdayi | Buugj dta
unl arénda hi stk dolnam kni ,q doaly;yi¢dlieim. u nvBhajindyaa rvé m
ami nt ur koo ¢omarginime/a,2..1a,2 mg/dm3, sonra tirozin 61,4...76,8 mg/dm3,
DN az i® histidinb - 56,857,0 mg/dm3ds a d ¢ f ol unur . Adéndam g°r ¢
diyl ununda vbz ol unan ami nt ur gialsrwWiylvuound eigion Bwj dast
ununda dahapo - doxud wirda ovocng!| unan amintur kKul ar é
ol mukdur srai diylbbununda?2k10 az 333,4 mgftmx k i | et mi kdi r . Buj
asparaginmqg!l ¢t amin migdarca daha -poxcoodammuvwdur s a,
glutamirp tosaduf olunur.

Duyd w b udp unununposas keyfiyyt gostricilorindbn s ay él an Kkl ey kovi
maddlor i n mi gdar cey i m° veduodvoh@)jku i tr ( ¢

Codvol 2

Duyiwb uj da un u notgosborickoe, & o (quy maddyp gom)
NUmurol or Kleykovina, %lD Unda z¢l al én mi
Bujda wunu| 320 13,5
Diyt unu - 9,8

Codvoldbn gortindiayt kimied gi g ol unan n lotinegpmlgmupan an én
aiddir. By da u rokibinochk it k|l ey kovi nanén doriBuduabbn@ nor m
cOomk b i kpopy dnmdd unlugpn n a do@u lmat | ar énén bDeltwerhmad &ngayg

u
n

yarar |l eosok | ekyayd nanén anali zi apar el mer , -
unlar a x a s d@dpduyiQunuadarg¢gdkr b ipkmumkin deyil. Kimyvi tobiotinb

gom kleykovina sadz ¢, | a | | a ondpsi olub, gliteligbrpa i ddi r . Onloar én hi
yal nézuwruiar € s i okthe zdDistiadmou u.n a 6 ° b u jkeyfgyyotiu n u n u n
glutelinlorin nimybndosi olan glutenird gliodindbn - ox as €| épdzidat kompBu i ki

leksirp ¢omkgilikdp kleykovina deyilir.

NpticD
Belplikip, tod g i q aticosimbn mol um ol mukdur ki, buj®da unt
aminturkul gy & ohmadaa, 28, ddégigatdaistifadm !l munkacu rb.uj ™ &
vod ¢y ¢ unl amkibingtxklka tnl aarde nn t to, psava db avobzélunmayanlarla
daha pngindir. Ona giwdob uj dbad ¢y ¢ unl amwel autnllaur € nm, (Dkku x a k
paxlava ébsv) i stehsalé ¢-¢n yararl éeder.
c dpbiyyat
le 3 sOdzd dzO v . [ . v jrndzsdzsedwy ftosHESYydd sHEB §fil
Yy Ofpls+ 1/ sjdi3j et s sji3jtesoamC d?2 Isj ~ dzts dzts G
ftesd3” h dzj dzdzeifll8d ,.2 00 4
2) Oh jdeS s [ .1 ., rOtwoDizpe e zdpidesdzsdL Hj dzd 2 /

Sdzsm 3 2DMY.8
3Dapmdi r ov K. k. Xrompaomgntbr yopr &ABalea @2 Qi 0 6
14s.
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Radwf[ rfloyvrc sdf¥lrrrvuvf) Rl 2700 f30
Vit Ryl fravl [ 1V oARIV O P21y 3Mm fuyr 30 RYTC([IR

[ § dzd SPts g¢.dzd jtot Q

sdzt yjor j: fjdrsjoddd ydzOwv B O, twdmMses OV BzCO, {to

O dzdzts s Oy d MisOIs! j tOmMmd3sistej dets dMmMmdzj Hiseo Odzdj €
fted HftosdLotsHMlse i dzOyd sozd)izO des & dadsitss) do -~ ML jHdeddagc
Bz < J, dmf sdz! L 2§ di3ts § 9 Jd s dg@ds'ddz’oAs H Mgk J dz Az2O0 d1L
OBRddetsC dMdzsls ' MsMisO dzv § sEBHEB 2 8 s e Go dzj dzd te ¢
o jddyddadmn:' dO 23, 4%. i rdzsOdd ez B dzigdzs Bis 59 dzfs B P ¢
BtSGOIs" d3. 1 tsi Isiz®OBBzE O dedizy tcff Ry OF SRt 02 lsmizlsMmlisce
Cz§BoddzO, i lssdisz ftcdetsHdE HdzW Wkt Oddw (s
fSHASHdHAEY ftesdLoHMIsSs O dZ2OysdzOdz! dzr = i3z ydz" -
UDC 664.653.6

INVESTIGATIONS OF THE COMPONENT USED FOR MANUFACTURE OF
NATIONAL MUSCULAR PRODUCTS

Melikov A.G., Aliyeva R.R.

Key words: wheat flour, rice flour, products, starch, protein

Abstract: The article examines the components used in the production of national flour
products. It is established that in the meaflofir, used in the production of national flour
products, the amino acid is 1243.8 mg / dm3, which, compared to rice flour, increased by
23.4%. It was known that the amino acid in both flours was not diluted with rich. Therefore,
wheat flour (for Bamia) rad rice flour (which is not glutefree, and therefore suitable for
molding Baklava Shekinskoi seffinished product) is suitable for the production of national
flour products.

Redaksiyaya daxilolma: 29.07.2019
Capa gbul olunma: 20.09.2019
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KCTI MKKkc XKDMcT SAHcCLCRKNKN KEYFKYYcTKNi
OLUNMASI NDA M¥VCUD PROBLEMLcRi N TcHLKL

Rzayeva RbDsmiyybp Asl an qgeézé

Azprbaycan Texnologiya Universite
Gbpncb K. kah Ksmayeéel Xbpt ai prospek

resmiyye-rzayeva@mail.ru

Girmkdmpitngi l i scp ¢sjrvicjéfo®ya@heopfigf

sl On vbD i mEOmMédnr Hhorl plh®@t éné °dbopybn bpmbp¢ fpbOl i
TOnemmtodqgi gOt pel ®r an fibbkirri ntcoor,p fxiind nibitgpbr t Dr
D

hOnsé bir f pOI i ying Dt kisrd,nip@Ipézc & IDA@riIln@ nmegpsksi s D

hjyoti, fiziGCi rjsurkdee@®goollvmr snsttijond Dirnd Or OG
sl unmOy On hborpo$Sptl prciyy balinlirl opkdi ron prtssjs kim

Xidmpt sabkeahbpfibaliyybptinin bpn m¢ghegm hiss
Dn qcaéblagvb dinami k sahpbpl pgdtnodginl Ibiiyriindii rh b rApzs
°]l kbpmi zdp zardénpf bomalbakmaj a bakl améxkdér . On
torofindopn zgtmrtdior i | i r vb tobon

Xi dmbpt ibgepiasé& ehs al sferanén m¢DssisSDI Dr |
xidmbptl borin m¢gbadil psi sahbpsi Ki mi -éxék edi
varder ki, bunl arén da bpDsasénda xidmbptl pri
olunana qgbdbpbr m° v cud ol lmmmsin i bwd i D obnomanag
doyorl bondirilmbpsini -bptinlokdirir.

Bazar i gtisadiyyateée qanumipar ehmedrmen Wjr @ m € h n
n®°v¢ ol magla yanaxké, eyni zamanda, bir séra
vD mar klgyy opnmg fXgpausi yanakmané tpblbob edir.

! mumi yybot |l b, bazar igtisadiyyaté ganunl a
gpoplirlil brzndsnnhesab ol unur.

Xidmp t sahpl brinin bpn genik yayélanlareéend
sam| pricihbpni i @b birbaka vbp ya dobky é mpkjaulad
Kctdinmaip xidmbotl bori db bu xidmbptlbpor i -Drisini

Apar él mék bpdbpbiyyat x¢l asbsinb vb tbcrg¢hb
Dl agopnunmgbduwpn edilir, buna g°rp db bu saht
aktual mobpspl bpdir .

Kcti maxii dmakbp sahbplborindop keyfiyybtin i dali

fopali yppph YPdmbpt obyektl borinin,seémtm-fiink aat Ixa «
mDsDI| DS do daxi |l dir.

M° vzunun aXitdmobtd ejsahpl bpr i i nsan fopaliyy
MD h s ul i stehsal é maddi nemboptl orin bol ol maseé
sajl am, zopngi n, ntacsléjnuan qwd | mgn aldéa r ol Xi dmbp't

n°vIiborindbn hesabmbpal usnauhrp.| pHoO m-dibpniinn sxaind a bi r
sahpdp keyfiyybtin tiadammsoll bodmasé vacib vb a

37


mailto:resmiyye-rzayeva@mail.ru

Qi da texnol ogi yas & ElImixpborlor mbecmupsi

- 3/2019 s D h-453 7

Xi dmbpt sahpbpl pr-ii aik-Dbptixiisshirhmodl pp riicntiinkad diarPaz vy e
K xidmbp t h bspar i dedi kidok b ikcdbomap! prindbp i stehl ak
N D z D rtuup tu

Kct rimaikpt i sadi yyatén bir sahbsidir. hBu sa
lak- laraxidnpt g° st bor i r . Kcti mai i akb KbDbbkbsinbp r
bufet br vxodisr.. dBaunl ar én bir qgi s mi I K vD tbhsil
b a xdarmn ictimaii ak pombpXxi dsahbkkegfigybDtinin idar oo ol
problemlbongn tokl mphegopegvp aktual bir mbspbl bs

Topdgi gat eKcmb@maxidbdmpt sahbol borindp kaenyfiyy
| pdop nm®vcud problemlborin armkdedgi qmaskEdav®d tha
Kcti-maakoobyekt!| prindbp keyfiyynbt sisteminin
vasitbpolbrinin movcud standartl arén tolobl o bori

Topdgi gat Kotbhiym&ibi obyekt | pri nidm Ilg€ysftipyy o tpin
mpltoi n keyfiyybpbtinbp tbosir g°storbon amillobr.

Topdgi gat Apaulell ae & . DdDblyyat X¢l asbpsinb

Dd

t Dddaragan tobcr ¢bi t gigatl ar a DS astimrnakwbp ¢ s
obyekbl #iywwrtd n i darp ol unmaseéeé vD y¢é¢kspl di | me
Materiallar vbp m¢gzakiroploor
Kct timmikaopt i sadi yyatén bir sahbpsidir. -Bu sa
lak- lara  xidnp t g°stoDFriiark.D Kkcot bi pniwacasnil mor , krad tl o r
yembkxanal ar, xildufet | Bunmlabpés. bda qi s mi i K VD

X1 dmbpt edir. Bu-i maxeonxdiade a h oilcotriimaiin keyfiyynbt
movcud probl eml xr img htgmhivibl akggmaénbio mbpsbpl bs
Apar él mékx obpDdbpbiyyat X ¢ | a sidimadi-inaK bv DX itdbnee
sahp«ieydo yyoptin idarbp olunmasé keyfiyybptpbp si
zamané onun kxmegfsyyibypynmmainneit mbpk vbD qoruyub s
°zé¢ne¢g biruzop edir.
Kst piotimhi-pa@ebyektl|l prinin rbpgabbt m¢bari z

yolunu tapmaqg ¢-¢n °z¢é¢néegn inkikafée vbo foal i
y anak magsau léktifadgrmé eitsmpo |l i di r . Bu mbpgspbpdlbo toklii
yaxkKeél akdeéer mejiyaa y °inkoll oomi mp Isitdiar .

Restorator il k n°vbbdbp yeni m¢DSSi sSD a-
pubdikan éteHals lear ga vm¢e kKt Dri | bri ) m¢bDyyDn etatidgika- M¢ K

A

lar dan asél @ n@lhamagq gmnaelotrorod acaj éeé(onun sahbsi |
Ocis ¢ vbbombnaséltoedéer i° Respobhi kasbidiér oknia, grf¢g ko
I K dé¢zgeéen qura bil sin.

Xi dmbpt sahbpl brinin i sd %Wl mtk - enlp d@aé& n®&s i mMar
°l - ¢l bprindbopn biri standartl|l akdeéer madeér

St andar tklomkd &rtmax i dmbpt sahbol brinbp ai d st

Xidm ot stangart o yetirilobn b¢ten pmbD Il iy
keyfiyynbpt i ernobn tvoomimeakt ovr i | bDr b xi dmbpt zamané h
kompl eks qgqaydal ardeéer. Xi dmbpt standarté i1lpD
zamanda, firma bpmbpkdakénén fbpaliyybtinin qi
edi | ir. Bu meyarl ar akaj édakeéel aré bphatpbo edir:

1 Xidmpt mgtdpondartl ara gidrm°mbpwtdmr 51 Mmign
dayamama deé r .

T kikaypbpt voibtioklpimblkmralkmtdhmr ayo»r kii hhayp 2
ol mamal edér vbp mygxn plbiir hkaik knaayh pétd &y AarbD
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1 Of i sdp Timpelkunaart mat er i aldadirlémpelni dilrmas é t
f Telefonla cavab g%zl bombnin maksi mal va
bbpzi firmal ar bpmbkdakl arénén g°r ¢imaKk mivy ypay
edi | mi kdi r ;
f Sonbodlborin, mbpktubl arén vbp ikKgg¢zar kaj

materiall arén tbortibatéena m¢gpyybon tbolboblbor (
I Kg¢zar yazeéelar m¢gktor ielymrto nh °%romotoih bgp®rd ti pyriinr
mbpdbponi yybptini vetdirin ¢ f uzunu n¢gmayi K

Xidmbpt standartlarénén formal akmasé pros

firma stilinin i klbnmbsini gt ¢¢r mpkkioll atrén Fa
onun embl emi , mbhsul unun i kKarbpsi, firmanén r

Xidmbptl bor g°stbrbon heybtin m¢gntbpzbm mDK(Q
ki, be¢téen pmbpkdaxkl!l ar tam ©°ls-indmr xivbmpak ag téa
olsunlar:

T M¢ktborilborpbp xidmost¢grnotmemooy;ybn (opti mal)

f kikayptlborl b sSik$d  oenmiymm; sombpr bl i

T Xidmbpt haql aréneaydalrasén@8@dpnil mpsi

Heypbt standartlarén mboni msponil mpivrpgmodks e
VDZiyynpt. il b tanék ol ur. Hesab edilir Ki,
gor ¢ K¢ hglmpékmi mng DS si sbnin  ¢mu mi strategiyaseée

Standartlakdeéerma i K| bri X indi mpyt ¢ kosr o I nt nkpepyyfr

edir,igel ak- énén sadbp vbD anl akélan obrazéené yar:
anl akeéel azné |l dniall dmeéya Xi dmbpt standarteénda xi dn

g°storiklobor ifaddoballunymaltd nwbD -loexy mtzi ry er veri
Bakl éca mbsbpbl b ondan i baropotdir ki, yar a
ayr él a bilbor, yox$§xi gomt cygwegnf paynylyokdir
idarpbpetmbpnin bDsas apopmgopgxyami edbp vbiltiexsab kader
detall akdérma vb xidmbt standartlaré tortib
MpD s D framgayzingsi st emi nin d¢nyada genik yayeéel
ondan i barpotdir ki, ana fiyma gksbDkvbDXxioonhm
yetirilmubaikadier at i ( bununi Mgkdonalda gestorardam sistemnilir).
Adpbt bon, fran-ay zlienfqo n¢az rmoe crob hdbeowd b kv eéremp k , X
m¢Ktorilbpro NDY I V D lecepc D X itdonko ti f g %esttnoorkmbp k o nv
regl amentiediri m¢DyyDN
Bu baxémdan, XxXidmbptin kéexyfdwpmpdtishmndarhE
yetirilmbpsinin m¢ghafizp sisteminin yaradél ma
Xidmpt standartmlaar&i |l ip, beymmd xxil lgi My qy as | ;
bil bor.

Xidmbpti n Tkxeydfmpytyiont isahbpsinbp uyjun ol ar ag
dcinxidne i n yar arl éjéeéenée toyin edbpn xassbplborin m

Kct rimasibyekt | prinin fopal ipsyotIgPrsitmirmn efsf
birionar én g°stordi kl pri xidmbptin keyfiyybptidir
keyfiyybptdiugyxak stoikk t alr i dai r psi geni Kl bonir vbD
Xxi dmbptin t bkwkb |g?°odtuormalsmmséinni n b¢t ¢n mbpr hbpl b
edi | mpsi m¢éhegm phomi yyoto mal i kdir .

Kcti mai l akb xi dmbpt sahbpl pori m¢DSsSi sDI DI
roqalbibyy pgain y¢kspl di | mbpsiynbtni bptspbakskéinlé exdidrmb f
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g°stordi kIl ofriiy yxotdinmitn nt okneiyn edi | mpsi ancaq X
personal én mgeafs myvipyekkmsihmdbp, ybni hbom onun
do keyfi yybptpoisn t¢psmuild aeé@i lvib vasitbpl pri sahbp
mumkunddr.

Ki faybpt gbodbpr keyfiyybptl. X i d ntpet xi nni kgi©® stt bbr
i nsanlarda daha y¢ksbpk keyfiyynbt gestoricil
tol pbadémar Vmalrmbatl

ar adbot pn, onl arén ©°dbpni |
probleminindaimialyj ou g°storir.

Xidmptin keyfiyybptinin tomin olunma si st
amilxidmplto r i n @& lsareéd érk.-
Keyfiyybpt anl ayékéné formal akdéran ami.|l |
Xi dmbpt sahplbrindp keyfiyybtin idarpbp ol
unl ar é, standartl ar vb bpmrl py¢ losnp kv atco bl & ko
lyybpsini, bu sahbonin b¢gten xidmbt spektri
Xi dmpt sahbpl brinin i stehl ak-¢él aréeneéen ma
-¢lbrindon biri standar t |l aaknderrgneardoé ri. K | Xo rdi nmb
pmbktutumludur vb ki faynbpt g otd parr buayhj aul nél d
sdi gl pbnmbsi &-¢Nn DpDsasdeéer onl ar ol madéqgda

n o
o Qo
< S

~ 1 o
O o —
X

Kct Hmaip xi dmbpt obyektlbrindbp keyfiyybptir
tbpdgigatlar vbp m°vcud probl emlobr

Kctidimaib sahbsindmnf mdblylekg motridgdrsitm keyf iy
bir proseisakebi dmagi *fz ¢s¢nobbpbattli araé n
ne, onun fakti ki keyfiyynbt
| D

e
Kskreiyh ityymit nao&i ¢zrp todbir r

u
akkar
a
¢

KctHd m&ip nd
Kctiimaombyektinin ujurlu

KstonKt-baemy ekt | pri
& - ¢én °©zéneén i n

€ vD ¢sullaré istifadp etmpbtdnr.
ér maj a y°nbol mi-ka ksotbryaetket d ipyra iiTkllpp nt
i n keyfiyybtini tomin etmbpk ¢-¢n ot
nsepsiyal ara bpsasltamlamb kelydnwry.pt i n
Kctiimaib sahbsindbp fpopal xkydgmbt g8 sbboppbmbpmib!
gabbpt m¢bari zpsindp -ipankbg¢scdhgps b htmbmmieimd me
vViyypbpsindon toazEbpbrqdlsamehimglk- &¢l-&1 aho@lnar éne v
D
[

D fpal xyymbtiligdsitmr key foib
I fopaliyybtinin bn vaci
i n rpgabbpt m¢gbari zpsi
K

n
kikafé vb fopbaliyybtin

JX<<
T P

Kkl princp olan yerlpdimkbokrsahlogmomki ngbhouzuB
r. Xidmbptin g°st gimarilamxobp k eo/lf yi e/kyipk a d ismodmmaodra
artmaséna sbbbob ol ur.
Apar éddmélxi yyat X¢l asbpsinbp vbD t-pakgb gt ldann
Dsindp keyfiyybptin idarp olunmasé keyfiy:
ehsal e, devriypbsi, i stifadbpsi Zamang onu
uyub saxl amaqg tbpol pbbi Ki mi -éxéexk edir.
Xidmbptin keyfiyybtinin yaxkeélakdér él mas6é
yanakmafnaédnp sii s gtanai-b sk md X i d mp t sahbpsindbp foboal |
Dsas VvDjuKkladeor: i aka

1. Ken¢ll ¢ sertifikatl akdér main@wip apar él ma
xidmptlorinidigYyodttomiilnmomgipylkey sbDViyybDsinbD n

(RN O R o TN V2 B
O Q= 00

o —o»m
o nww
-ﬁl—l-j
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2. KSO 9000: 2000 beynpbpl xalqgq standartl ar én
olunmasigemini n it ptdigerti fi kasi yaseé,;

3. Keyfiyybptin ¢ mumi i darp olunma konseps
Sistetmdprietmpkl|l o keyfiyybt sisteminin tbokmin

4. M¢DyyDn mey adatrhagairaeodosyaeské&n da i ni Pz sfnopal iy )
gi y nebrtmovs i

Bi r icBh@ari sa&lby ekt | prinin ujurlu fboaliy
keyfi yeynbtbprdindg n yaradél maseé wmsti mtdlpi qqip i Mk
el bcp dbp tolbob olunandér.

Kctd mabyekt I bmgdimdomltunan xidmbptlorin key

yD
iga

tbokcbp maddi baza, I xtisasl & personal deyi |,
dbpgiq idarp olunmasé tbolbb olunur.

Konkr et m¢DSSi sbpDdbD keyfiyynbt SDIsitre mkK mix 1S
topl pbat Iaréndan, spesi fik mbqgqsbpdl borindbpn, g
KDklbd 1@ & D obkekftil wyyoptnidm tomin olunmaséneén

Milossisanin : Istehlakcilann
davrarlar sistemi /_,_,_._.—-_.\_\\ tolabatlan

"Bevnalialg v mili
( kevfivvat izra
standartlar

Istehlalkgilann Istehzal wa sat1s pro-
mamnun edilmasi \‘\____’_,/ zeclarinen dara
edidmas:

Mo de lkdepy f i Wyaomtbi mliunma sistemindbp bak ver
pl agp bpks ol unur.
Kct Hmaip xi dmbpt i eyekabdbor iodduman bu mo d e |

sistemindbpn, i stehl ak-é&larén tpolobobatl aréndar
vD i stehlak-énén mobpmnunlujuna nail ol maseénda

Keyfiyybptin Dsas nbzarobpt meyar é i st ehl &
bazar énda i stehl ak-énén toropfdarl ej e V D mi
gestoriciloriceihl akBeharghroptdo, | imdtsi nin vbD S
almaq U¢cinmet r odot e ltolap rd(ad dmai sitgstaehl|l ak- énén mD mn u
g°®stpborobon sorjular apareéerl ar.

Kcti ma&by ektxipdmmtdipn keyfi kyowshkiashempn i \rs
Xidmbptin keyfiyybpti (daha - ox i stehsal -él al
( bi | sovbayseiktto n i K- i heybtindbn aséleder) .

Kctdi maaoby ekt | pri ndbp gestporilpbn xidmbptl o
| azBEmnot ol opbl pr akajédaké prinsiplbprbp uyjun

1 Kctii mabyekt!| pri &-¢nh Dsas vb daha vac

prinsiplobri

-g°stporilobn xidmbptloborin istehlak-¢e&l ar én

maksimum uyjunl uj u;

- -evikliyi,éenonduwn i kKbbanz atrbélmo bl pr i ni n, i st

tetdeqgl arénén geydiyyaténa y°nbpl mbpsi ;

2Keyfiyypbtli xidmbt g°stormbp vbzifbsi ol

Onlara aid edilir:
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-1 K yerlbprinin erqonomiklivyi:;

-hpr bir i k-ir it pirsptfiifnaddoon onmpucnbrual € qgaydal

-hpr bir i k-inin ik keyfiyybptinin dbpqigq

- per s omoaliénaosni uyna Sn@¢, DS S ipskd mimambaghé@bool mas é

I KI Dr i maksi mum dbprpocbdbp etmbk i stbDyi VI

- persotnals@éams éin¥n arteérél ma sistemi

Kctid m&ip obyektl borindbp keyfiyybtin idartc
arakdérarkbopn akajédaké npboticolbrpbo gbolirik:

1. K e taikma i obyyertllmkwdinyiin binal ar én st an
ol mamasé:

T arxitektr a gurul ukunaxniki maddcihi zat éna, ot
l - ¢l brinin, Xi dmbpt prosesinbp-giwyjyema oltard a¢
g%zl bonil mpbmbpsi

3. Standarta tam uyjun i K Kbraitinin ol m
Tgékda qgéezdeér él maaeapwan, yahgdal smmadard éam ,
tbphci zat é@&nén vD s. ol mamasé,;

4, KK - i avadanl ej én mevcud standartl ar a

T i K- avadanl €] én sertifikateé V D peri oc
g°stpborilpbpn xidmbp€epbpvbtam;yararl é& ol mamas

4. Xi dmbpt sahbpsindbp personal én pekb hazér |

imgpyybn olunmuk xidmbt sahbol pri &Zro ixt
Xi dmbpt sahbDsi .¢z2rp sertifikaténéméol maméase] n
VD S. ;

5. Keyfiyybptin topomin olunmasé ¢zrbp K°bbDni

T keyfiyynpt &Zro m¢tboxbpsislbrin, keyfiyy
gaydal arén, keyfiyybptin daima y¢kspl dil mpsi

6. M¢ Kt brdmotl psaahbpsinin i xtisasl & personal ¢

imgtboxbpssislbrin gobul unun m¢tl pq nN°vbr
ituasiyal ar, diggotsizl ik, kobudl ug, Konkr
sahbpsindbp d¢zgliglnuco,paxied maty asalgus i SZr o persoa
arakter dakémaseé, m¢gktbrinin qgeyri obyektiv

7. M¢ktborilrin tam mbpmnunl ujunun ol mama:

ixXi dmbptin nbpticbpsi, g°zIl opmbp vb qgbDbul ot a
digpr diggbot el ementlbori, I Xti sasl & personal ér

IXi dmbpt mé¢DSSi SDSinin xaricil g°r ¢é¢ng¢ékKyg, i n
Il nkaat materiall aré vbD s.

Topdqgigat I Ki nKaotdethand glewyekiohomiimi ns ofmoa IDil
tbosir gestoborobon Dsas amil Il bprdpn biri onl ar e
Xidmbptin keyfiyybptinin y¢kspldil mpsi hesab
gazanél masé, hbom-i nilm nmyakstnoerni Ibosraisn noeayiamié doaor |.
I aKD obyektl bporindbp Xxi dmbptin keyfiyybtinin
mbDsDI DI Drinin mi |1 i, devIptlbrarasé vD beyr
edi | mbpsi moird e | i i Kl bnmi kd

n

X
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Topdgi gat I Ki nin tKstt ping il D m Pomieykydtdir.i ni n
m¢bari zpsi KbDraitindbp i stehl ak-éya °z yol un
sompr bl poiliyini t omin et mpyboD i mkan div.eubn y
mpgspbdl b toklif olunan xidmbptlborin keyfiyynbt
Topdgi gat I Ki nin Kaqttii mainli sabmeirmdp . f pal

ekkl dmdb g°stbormbobnin keyfiyydtaihdréo g alkKmtt i n
Dsindp mbwuimpt sgYisypyopsindon razé galan mg
l ijat-élaréna -evrilirlor, ¢, I Bi kalkppr i nscaph pol ||
sbk n¢gfuzununtogfmsbhpoedl mp Kiegfmikippt io bserku
i sadi somorpoliliyinin dbp artmaséna sbbbb

cdobiyyat:
1. chmbpdov M. M. Xidmbt sahbpblbrinin market
ND KT i12OLa-B72 s.
2. Abdullayeva R., Muradov A. Sodia sf er anén i qgtE23sli yyat é

3. clirzayec. Qo Kgbessatliarpetimgti badiayyat
metodoloji prirsipl b q & Wwmeagd ar . -BBk e, 1997.

4. clirzayev c¢c. Q. Sosial sferanén,iqgtisad
B a k2609.

5. [ OLktt R.R. ULvLftOQodzjdzdj € OyJ Misfo.tsdz [id3JrRG &R .
], 2800. fm.

6. sdBOdtse ¢.Cc. JyYyd SO  Ctsdetsdzd yp o ®dedw ¥ W
L tcOo dzj dedc'§ (ffiftdzi H R dzW 842 28909 .

7. KSO 9000: 2000 baeryennoél nx atlpg bpsbtlapnrdianrot IDs as |
olunmasigemini n t ot biqi vb sertifikasiyaseée@,;

U $539.612

d1 ¢fJ RY muLzruuvluodzrm Yt Laff 1 vlipol[ -
soévrewuvl [ vefuvy Juzrewuvlpi1r{4dL PRUGLRC

[ LOJoo f
sdz¢ yjoer j fpjdmseeddn, tor dest Iz ) dyleo, O dzbf I O dzHirftdrids

Oy Msea O, EftOodzjdzedy ¢ OyYJ Mise tsds.
O dzdzsls O gdzd d3 diL sfdsodz" = W OCIststeso, o dzd W

L]

ftejHftedwisd?2 ©Bh jMise jddsects §dlsOdzdw, weodwjlsimw
Zmdziz ¢, ftoj HsMIsOo dzv j 3" ~ 1 Isd i3  tisBd tsjisS Is © dzd j dzlswse
Fojdzdyde ©j smw, O ortlkyco fwjHlftcdwisdw tcOMmlisj Is
COyiMmMlsoats dzO oMmMin 1O OR BtcOddL Oydd tBMmdzzy de

sOyd Mlsots tsBMdzZY do Odedw WwWodzw j Isfpw tMdzse 52 H
ftej Hftedwisd?2 BN jdiMilse jYdmaty e diddils CRdis dz Ztej dzlssmy s
[H&ZOC s MtsrattOdzgj dzdjy S dzg yoO € d- BeBMdzzy do Oded ¥
o' MscC et kZtotsodz?" wBMAEZzZEYdo OdzdwV, dzO Ektetsodzj  SHG
My jydodzdmlstse, O IO¢YJ zO0 ItotsB BzgzO frids'dih g6 IS ts HE
q’dzfr]lstslzd3;dzlstsa sy M Judddy SOyj miss O.

sOYd Mise j dedetsy tsBMdzizy do Odedd d -Istgt& i dad @ W
ftesctej MM MBLHOE IS dtser j d tOL dzestsBteOL dz" | § tslste]
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COyd Mlse j dedzr J fs¢COL Olsj dzd z dzs siffj 2tc j Y Qttelg H {f ofsAT
f &zOIsj % j M s detsMils! . Clsts ECOLTr90jls dzO Ists, yYlbt
ANOSC Iststc O3], odzdwes hdddd dzO EfmMlsOdetseo dzj dedj Isteg
COyYdmMlso©, wodwelsmw fYlsteiBdlsjdzd EMmMdzEe. A OCIsBtk
weo diw Is f sdzdzOW s &zOISO {§ slstcj BdesMmisj 2 € dzdj dzls ©O. t
90y dzgi 2h 2 tetsdzr o BEZYytwOodzjdzdd SCOyYd Mlsoatsdy o tsB dzC
o' MsCd?2 kttse j dz BjLEBfOMdzsMmMisd Efmdkzkc, COyJ Mise
4lsOdzH OtclsdL Oy thw dztxvo dzdf j Is ikO d B 5 dzj J L WWjCIlsdoedg n
LOhdlIsr dqdzls j e Mse Y olstejBdlsjdzj?2 Ltsdz tsBmdzzy o C
seMmdzizy do Odedw WwWodzv j sfpw tsyj dz Hstectsets?2 d HBts
shdztso 52 H dzw Mslse jIsMise dv, I[sotgdsHi@so OS¢ dzjng tolsd
VftcOQodzjdzdy COyjfMmboatsd EfmMdzEe dO fHjHftodwisdwna
ftesyj M ftejHjdzjddy ~O0LOCIjtc® d B jBO {is
fdlsOodedw, tyjdtd jcects WOSCIkduyjMmMitsets kZtesod®@ € Oyd
Bjte HAzv BiMfjuyujddy L Of zOdzdtetseo Odzdese s S Oy Ml
ftejHftcdwisdwn sBh jMlse J dzgdzsets § dlsOded W W dzw jIsfy
Emf jhdes?2 HijwWIs]jdz desffplsd SO HEBSets ftojHftedwisdw B

] CdsjSMilsj € tsdzS zto]tdgstdasidd elisde? Bt B Nzk fgls &1 didat
f slstej B dIsj dzd H 5 dzy dg' dmf sdz' L s Ols! f SHASHT d
tOLodo Ol! Mmotj MmieMmise jdedetsy ©WOLodIlsdj d W,
MlsteOlj cdw, d&zOf tOo dzj dzdzOW (dzO@  tso ' h j ddgtf j § jOdad ¥ ls o
COoyjflso® EMdke, fwjHsMsOodY jd o fojHftedwIisdwd
ks €5 BOjtedOd dzO% BOLO, SoOdd¥ dydiss Odzdz 2
COyj Motsds dzO BMmdetse j Mtsotcj d3j dede" = S tsdzyj f yd2.

sOyd mMlsets tsBMdzzy d o Oded W  dp@izdztf & 5 H fftefigfDOFRffw R
Bsh datsj Sty dj o CodSktj dlsds? Bt! B . s dze
FHtseo dzj Iso tstcj dz Ftotso dzj O3 sBh j Miseo j dadzets G s i dlsOdz
ftoesf OcOdzH dMIsOBBd d o dztso ! 9nBBHWIS 8 dm MJjteHYO.
didHY edigsigise j§ dls Odzd v . sOud mMsets MmjtoadmO o
L Cedesdsduj MC ks +WWjCldodesfls! fwjHftedwisd?2 B j

UDC: 539.612

ANALYSIS OF EXISTING PROBLEMS IN THE OF
QUALITY OF PUBLIC CATERING SERVICES

Rzayeva R A.

Key words: service, service arket, service standard, gital system, quality
management.

Annotation: One of the main factors affecting the effectiveness of social and
catering facilities is the quality of their services. As the quality of the services rendered by
these facilities ishigh, the customer turnover is expanding and the enterprise's revenue is
growing. Therefore, it is important to control its quality at all stages of service organization
and delivery.

The quality of the service is the basis for the stable functioning lafcpcatering
service businesses and the enhancement of their service competitiveness. However,
maintaining the key to their service is possible only at the level of organization of the service,
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at the level of the relevant professionalism of the stait e level of his / her professional
knowledge, as well as the level of knowledge in the field of quality assurance methods and
means.

Providing and organizing good quality services, as well as scientific and
technological progress, create new and dieeneeds for services that have higher quality
indicators in people. Prerequisites are usually ahead of their paying capacity. This indicates
that the quality problem is permanent.

Factors affecting the establishment of the requirements for the qualiyamss
system are the consumers of the services.

The factor shaping the concept of quality is the full payment of the customer's needs.

Standards and certification have the most important role in quality management in
service areas. They provide a highdkwf security for the services, the quality of the entire
service spectrum of this field.

Standardization is one of the most effective measures of state protection of the
interests of consumers of service areas. Standardizing services in the serviae aredy
costly and costly, although the standards are the basis for compliance, whereas certification of
conformity is not possible.

Management of quality of services in public catering facilities combines the process
of identifying the nature and voluna the needs of public catering services, assessing its
actual quality level, developing, selecting and producing measures to ensure the planned
quality of the service.

Quiality of services in public catering facilities is one of the most important fauftors
successful activity of each catering facility.

In the context of competitive struggle of any public catering facilities, consumers
should use approaches and methods that enable them to develop their own development and
effectiveness. For this purpose,stategy aimed at improving the quality of the services
offered is being developed. In order to ensure the quality of services provided by public
catering facilities, it is required not only material base, qualified personnel, but also accurate
guality management based on modern concepts.

The quality of service in public catering facilities is the most powerful weapon in the
competition. Consumers (consumers) who are satisfied with the level of -patdiing
service become their active propagandistajrnétg to places where they are in the heart.
This ensures high public image of public catering. The quality of the service will eventually
lead to increased economic efficiency in catering facilities.

Redaksiyaya daxilolma 29.07.2019
Capa gbul olunma20.09.209

C === 9
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BRENDKNQ PROSESK Vc McRHcLcLcRKNKN DcYcRLcC
Quliyev Seymur Malik o] | u

Azorbaycan Dovipot Neft vb Spbnaye Universiteti
Azadl éq prospekobaycal 6/ 21, Bakeée, Az

seymurquliyev@yahoacom

Acar s6zbr: brend, brending, brending prosesqailot , ar a kpssEr ma, myg
Xulasp. Bi znes dgglmyo & €€ nrd a  f pgaloida Braik amag R
m¢ eritorin segimindn  a s € | é d Bgalotcil hzesdas segilmokr Gglin Drglonmbk
| azémd&eérT.r oludc bu pbigleng dyaa od aa ny ofixF o | dargloanbl € ki t a
hagqgeénda nfii kbiirlldi rponmogatottp forglonp Gilbremigsiolior v ar | €] éneé
goruyub saxla bilir.
Forglonmok tgin muxdl i f  y ol | ar v arpdréendbx mdd.uBrehdamhsubun b r i
b a k qohsuldan brglondion moixol | f simvoll ar én kombinasiya
mipyypn psixoloji vo miicrrod blavolor ilb db mphsulun segilmsinb tokan verir. Mbhsulun
br end tinedi i€oroldugeg ¢tin prosesdir. Mhz bu npgalbdp brending prosesi v
o0 n u n pehdlosi @nalimedibeokdir.
Gi r Kt e hmankal wgalxidimot i n oriorgtokotindon gpbul edilnosi
marketing v brending baliyyotindbn a s é | ;sstod r n  DMll tlagoli yegamp
funksional departamentby a D& ? b ol an mar keting s@mlokén r ea

todgi qi , e h toyypnyediloosianmesnu | nh¢a otlendirilngs iy,m t anbé d él mas
payl anma stiado gosibni gba¢mipg Bz phaksino al éorhot ¥ a s at ékK s on
xidmotlordb bu f unksi yaybamnd i a x ikl dhr . Mar k emsasn fun

prinsiplbrindon biri do t a n € palgymntlorifin tok ki b r eavl | akdér él maseéedeér
foaliyyotinin fundamental v vazkecilnbzpbs as| ar éndan b ipyaibrefdinpend yar
prosesidir. Brading prosesinimsas nphsulu i® brendin 6zuddr.

Marketing mubxpssisbrinin pn vacib gabiliyytlorindon biri brend yaratmaqov
bu brendi idav etnokdir. Bos brendnd i r ? Kst ehl|l akaééwpér BrBndndnaeai
h an ®éa mé omahiyiotr noden ibaotdir?

Yuxar e da ongseaylada biecdxidrhli pdobiyyatda w todgigatda cavab
tapmagq olar. Msbipn , i b r ehsudu diprindon forglondirmok ¢ - ¢ n i st ehl ak- €

gosbrbn X ¢ S US| soknme o di avéen( ARt ufl | ubdpbiypatld i) . Bakq
brend anl ayéké fAbir s at e co&irantoriniyizall edbn wat é c €1 a
o n | egiblérindon forglondirmoypkémokecdbn s i mvol | ar én kombi nasi ya

Ameri ka Mar keting Axifegomism s ifnypansdanyaé nidnotirer di vy i 1
i st ehmyad - £atvé c &€ s & noglondirennk gicin iatifaéd aluhannad, termin,

simvol, opn g, D digagnrwy a bunl arén i xtiyar.i kombi nasi
(1996) i® brend beb tor i f v e mrilorp tokliffiolmgar mal w ya xidnotin brend
adeépnsal oq aavedoyar gatan brend kompleksi Unsbthin moc musudur 0. Aake

0z orifindbm¢, mitvbbr end ar as & n doa igah edwr. KapieeivJearN@ee k t |

(2012) orifi biraz daha spesifikk d i r obrerdi urikal dyorlorp sahib, uzun madutli

munasilotiordo bonzorsiz forgliliklor 'y ar adan bioretvna kldé g . ki mi I f ac
Brend torif verildikdopn s onr a brendingin bir mroses Kk

Keller (2016)p istinacbn, brending mal ® ya xidmotlorin brend guclt o
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mohkomlondirilmosidir. Buna baxmayaraq, Kapferep yeanN o + | (2012) vurj ul
brending prosespf oyaml a&@&mébr ekd naoligoeyagkbdnda uz ut
soviyyDli korporativ resursawgabiliyyotiobbs ahi b ol enmag | az é md

Goruanduyd kimi priflor for g bxs W ya grumlara aid olsa keglbitin orifl or bir
birino bonzoyir vbhotta denmmk o | ar K i e Dkildp qdyd etsk, blemd iormi h &n s é
bir mibssi® torofindon istehsal edirbk bazara oklif edilbon mal w xidmotlori
rogiblorindon forglondimn ad ( PEP S K, Nest | ey abkNiolk i @P kkmam §n
Panteri, Apple2 n bd mK k al ma s 4n, ulduble Kimip doe s a bunl ar én
kombi nas éy a-p@ae) goo isoMbrendp dankp fiziki mphsuldan ibast deyil,
eyni z a ma npohia edin rfoegla RUBUSIyiotlorp do sahib olur w mbhsul | ar é
forglondiron konkret v mirrod xdsusiyytlori 6z phabsinba | € r .

Kst ehl ak - éhsutunpsa misssnkdni gonir \o buna gop dp brending
prosesi rohsula blavb bir doyor gat er . Ab eoma daeredir bo remdd |
munasilotior i n i i nki kaf et dioygybnryollarlBkormkn de advigr .al Brceén @G r
i stehlmlué ywa t monnédmaan] af avy d ek edin maj a k° m

Hor zaman eyni Dbbulerendla q @n adygon nmg oiorp saloib
olur v br end a oh&ulun bkayfiyysn vb uy J unl uj u h midp ofikirn d a m¢, K
f ormal akdeéer é ohsuluBxisusiygtiorialolea jbli éonifms ke agxrké |t edi r .
Br endptmabE mar k as éxrofibdanksgtistifadoyp® at Kk € h ¢ adir.q i m¢ d a
Sat émélsarehgal - &l ar ¢OK @ n osiblamkémolé edir. $msotpme n t |
avt omo biloril forgk brendtbrdo vo forgli alt brendbrdp avtomobil istehsal edir oy
for g | iorkidgpiorinof ok usl anér .

M° v zunun Alexnolaiyal, iefgrmeasiyavi nvesti si yanén gl ot
ibar t &q donyhameérepsitbiisonilpn Birgmal b ya xidnotin istehsal »
istehlak edilnms i ni n g aongellérsbéyikd @ckideor t ad an gal xéb. Y a k
dovrbgésa bi r zoadnganny aohiélii ani smaindbh a n s°él skeayertni r s
yaranpoyaas €orvt aya - éxmaseé art égpyawxampmiatehsalgar K €1 a
edbbilmpk arpzieéqi dpt i sadi yyatl arén monopoliyasé de

Yeni igtisadi muhitin pgalot mévzusu istehsal etmgabiliyyoti deyil, brendbk m
gabiliyyotidir. Brendbk m prosesi yeni igtisadi muhibd rogatot glcinin bn psas
gOsbricil orindbn biridir.

Kst ehl ak - ehbutunpsab hmisssnkimi gonir \o buna gop dbp brending
prosesi mhsula blavb bir doyor gat er . Ab ona daeredir bo remdd |
minasilotlor i n i i nki kaf et dipyybnryollari®Bkormkn de dhigr .al Brced dr
i stehlmlué ywa t monnédraan] af avy d adfedin maj a k° m

Brend deyildiyi zaman trkosin zehnind mioyybon b i r Key <canlanér.
miossion i N adén én ,awia ml @i cidn i gur anoinigosooecné m ol du
bir n¢ anosildrérn.  sM¢tkétn al ma orgiod 0 § £ s id ars, asacang & 5
kriteriyad eraleenativdrphks¢unicl ar a  y dremabkgomadsyéi kKb al v
satéenal ma davr anplgirdntodriopnge.n di n X ¢susi yy

Biatin bu geyd edih nianslar » mipssi®lorin brending prosesim diggpt
ay ér mas é prbagandadu igtianbdoe | mi ar akdea markoamarda | duqc a
noviot i ar akdeé maniEindundamentaisds bk kni | e tobobdon mogadbu s
movzusu aktual hesab enliilor.
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Bazar tadqiqi Bread kimli)"inin S}ra't'egiyaqlnmh Brend platformasi Brendin tolimaty - Brend.in. 4
qurulmasi miiayyan edilmasi qiymathndirilmasi

kokil 1. Brending prosesi

Tod qi qamg@di. AZ b ay omim ink a n € ,pyd boegdind tabra jvl é
mpgalblor, tezisbr yaz él mekdeéer , abrkifayot qidor yenverilnongi kpdriors.e s i r
Kst e h | apksul &secienimd brn r b B @lduqcav gicli osiri olan brending prosesi
miasir doviob r endi n f o r okdrlvoanezomeasl éé ndsasmaniibrdon biridir
vD tb ssuf olsun ki, bu faktorun analinhpmiyyotivbuy ] wma yseni n bsinckii Kk af én a
haqggéeénda el mi ar aytegedimmi «rdiaz edi | mi K v

M¢asir i st ehl ak -pégoraovérmb z ¢a anaom gor bsirlmdliyd i r %
faktor brend faktorudurK sntibn sonayea brending prosesininmobal é nmasé br end
i nki kaf énanttogirkedcekglc a . mdPg, b y a pyani atbutdurkBaeadin, b u n a
brend kompleksinin wnohayot brending prosesinin milon onayea todbiginbh s ul | ar € n
sat éosieainakiDy a n a K Eilorimpwldrendrbgar K€ | namégse€im art ér a
menyusunda il k séralarée tutmaséna i mkan yar a

Bu mbgalb bu mévzu wistiganotdoy a z € | a otianqggalphoP ve tezisbr Ugln
baza rolunu oynayacacpvstiganot vemcokdir. Brending prosesinin ishilbn nayena
I nki edabfiég,i ,t i s toenbiosrikhkemgn e ayemin rentabelliyin
kompk edbcokdir. Mpgalb bu prosesk i@ n i n k i osiadun dehir gal gosbiicinola
bilor.

Todgqi gat &€ n Kehbay midsdisiorindd istehsal olunan phsulun daha
somorbi vD e f f e kkildb m¢ &ilorb s at € | pménseébm vo tin¢, &rilordb a |l € nan
mph s u | a bpdaaat,r mor@nunkiq yaradan brendbwbu brendin yaranma prosesi olan
brendinqdir.

Todgi gat m eNbzorid fodgjigadlar brendin  yaranma prosesininb v
morhololorinin analizibbs as | anér .

Materiallar v o mizakirolor
Brending Prosesi o Morholblorinin D pyorl ondirilm bsi
Mupssi©lorin uzun muddt | i uj ur gazanmasé ¢-¢n bren
vacibdir. Brending posesi sad goriin® db, pslindd oldugca kompleks bir prosesdipa | t &
psas norholodon ibaotdir. Hor proses 6zlUuyummbhomiyyotlimol u mat | ar én f or mal a
Oztbhws i ni  verir. Brendin f or msJraddimaseé prosesi
Fiqur 1-dp tosvir edilbn hor bir morholp brending prosesini kompleks halda izah
edir wo hor bir morholpdp edilmbsi vacib olan daliyyotlor uyjun baxkl éql ar a
edilib. Bu proses Wheelen 2013ci ildbonok r  epsordiodyrimdon oh | i | edi | mi kdir
Bazar Todqgigi. K1 k o tr &ir mipssiohfpaliyyotdbo o | duj u oncgrihi t i v
tok ki | at é Si t uasiidiarn.é Baxar dakpgmn etak ilginm® v ge vy i
marketing muwoxossisbri torofindon b r end phag q & n ld adpf&iutlbna vDE n h
rogalot muhitinin todqiqi istiganotindd a r a Kk d & myata |kecirlilir. Onlar Intta
mupssi®nin guclu, oif cohotlorini mipyyon etnok vb golbcokdp g a r K € | pedkirdkara b i |
vD risklorin doyorlondiriimpsi tigtin FUTZ (SWOT) analizinimhoyata kegirir. Bitiin bu
geyd edibnlorp vb Kotler iibKel | er i n ( 2 0 bsapn geyé eda kilowkis € n a
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marketing bd qi gat é i s Dheufidr, axikinoti®r| va brenabr gldn srgilpdiyi
davr @atdiyksegimbptosirecdbn f akt or | ar u rhaatglgaernamkildean st e ma't
y €] 8 B ma maeothidir44, 6].v

Mupssi®© torofindon  todgigat problemi miyyon edildikcbn sonra mdgigat
mpgsodiori vbD ar ak d ér ma pl ahegi qglada z épll am@nmén Dhaze
mibssioior molumat nonbolori, tod g i g at a o/tedgigatkabilari hva q g éomad a  q
v er i r Dtokkal ronbohorinvstifados i haqqémpba amipz &dodeller Kot | er
(2016) ilkinnmdl umat | ar é pgsdlsin Bkidfob o p| aan mél ku myaetniarn KkKi m
tokrar nol u ma t d haar zéé r ioldb edlloal \& pvvblcodon  t o p | Elumatliar kimim
izah edir [4, 6].

Mupssiolpr y abknkéizl at én c ar i pma® golocmk yfpaliyyiot  y o X, |
istiganotini mioyyon edir \b bunun Uc¢ln opgalot auditi marketing miixpssisbri
torofindon hoyata kecirilir. Bu audit vagisiilbbrendi n dakédéej &€ mebsaj , br
bazar daké mbilirglaker (1996) eqgat auditini mgiblorin fpaliyyot vb
davr anék | amsiemmoénnl éanr €°nl -i¢sltne h | aotkorini bnaliz Bddnmsio | an my¢
kimi izah edir [1].

Batin bunlarla & n a K ®ssi® brepd imicinin cari wziyyoti vb brend irsi
haqqéohdaam!| éb o Inmmomaélarag glocok foaliyyotlorivba d d é ml ar & ¢ - ¢
strat epor vbdikglere, nfcor mal a k d € r oyedal kécangkricin Bandin ar € h
cari zif vb gidi torofl orini FUTZ (SWOT) analizi ib mipyypn etnok vp giicli orofl ori

rl a

daha da méhdmlondirmok, zoif torofloriisbar adan qgal dér maq | azémdeér
Brend Kimliyi®igel Qubulk mdbs@&ndin formal akd
muhitinddb olan barier v tozyiglorlo mibariba par maq | a zégiydoEps a s 8m @ & d |
rogalot a p ar épgatot giymptiokii N ra k aj &€  sbayig édnmapseepcdk-enrd  t
torofindon idap olunur. Bazarda giclipgiblor i n sayénén -ox ol maseée d

tutmaqdagt i nl i k aykagraa dbéirr.piglfiadodl e manm sme di kanal |l ar
haqgqqgeéndanppr at id@madyyradriéarmar asénctai koot dnas & ¢ ie
Eyni zamanda, trenolido b a k onwvid®y 11 K iporkbrendk dlan bzyigloridp provokasiya

edir. BUtin bu prsesbr i g ° z pkabazh@la obah imkanlardan phrum olmagq
mbphasénée verir (Aaker, 1996) [1, 5].

G¢cl ¢ brendin qurul maseé geécl ¢ bir brend
kimliyinin psas nngsodi brendin elemert i ni n i n kosidiraBu elemetlor r i | m

brendplavbdoyor g @ brend kimliyini mgiblordon forglondirir.

Aaker (1996) brend kimliyi modelini #sas perpektiviv12 dlcips as énda i zah
edir. Fiqure 2 bu modelin grafikgvirini gosbrir [1, 3].

M phsul olaraq brend: mphsul ibpblagi a s s o s i as i pwYVadikirlol d ¢ K ¢ nc
brendin secilos i h a qocpdan @ &stifadpgi tocribosi ilb b i1 r IDlagelidir vb bu
sbbpbdbn phomiyyotli bir tbs i r i var dér . otikmoks u6l u°nl -nphsgiysatsiéq a m
psas!| & at r iotdoydr,listfady a rkael yéf] icgyloy vo otki/régforeddr. Adion,
mphsul locmi mphsul sinifori ilpistonon votod b i g i m¢ mk ¢ osireéda.Mbhsauint | ar a
psasl & atri bwhgdwalrurmnx ¢sa s panstibdsinlmagl&ir wo buna
gom dp bu atribut a r daha daha D xidmothorétoklifi etnkpldon doyarr v
f or mal ak dogyor keyfiyyotld gox ox pl@golidir vb keyfiyyot hor zaman brdi
kokildp doyorion d i r i | ipora.r al E§ Bsi isol apgiblprnicombye $6vq edn bir
istifadb vb ya todbigin mulkiyyoti ilp b aj | & d éogilor iloKsagpliorf da dbrenin
formal ammaeedakivmliyinin f omsnadrawaohanglna ol du
S a y éozi&lko.vp r&gionlar yuksk keyfiyyot d perigoh @ bpi &i tki davaml e
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tonzimlomolor ilp xarakterip edilir vbobuna géodob r end ki ml i yi formal akc
Olkolorilbpbs as | andér mablidrr analiz edil m

fTok ki | at o | abready memecad rgetdiko perspektivibri mphsul
atri butoklar éada nogt eriBorlatdaha azamimipddir, amma ogalotin
toloblorinD daha déozimliwd ay anéql édér . Knnoorasivyauagaenqga
var |l éq k ipiof doysr 4oklifu @o ny¢yerit blagolorindo oldugca phomiyyotlidir.
Tok ki | at € plad k a Ib /u q oti dilblgikieni doySrlbn d i r mi Kk di r .
fkpoxs olaraqg brend:Bu yanakma i zah edir ki, brend
istiganot v a migymt ,vbD brkendm ¢ grit blagplor i . Boxseyyotd xusksi  bir
atributdur v bir ¢cox brend kompleksi modetindp istifadp edilir. Bu brend, rohsul,
xidmot, tok k i ID astifadpgilor araseéendolap gy ar & d E dbopdondoend s

koxslyyoti 0zunu ifadf aydasé yaradeér veé funksional f ayda

Simvol olaraq brend: brendi bmsil edn butin dyorlori vbpinancl ar é ©°z
phabsiba | ér . G¢ecl ¢ bir si mvol pbacilebirdolasahibda.t egi y a s
Vi zual bir g°r ¢ ntbpdpu poobedn by xibubigpt bgead ferqindoiékr v
y ar at makedir. 30A ikn6lcl i gorinti/metaforawbrend rsidir.

Modelin bs a s é b r e nod isas kimdikibm ypyg e rom & il r i | mi K br et
kimliyindbn ibamtdir. Brendin mahiypti brend ayori vov i z y oohabsinpal| ér . Brend
mahiyyoti bsas kimlik elementkini birlok don r d a x i | i maqgni bolamd,f ek t i \
psas ki mli k br e notinitomsizedimmadoys &lmmgnaarhkiey yd °© z ¢ ml ¢ ol

iIDy a n a pygon raan daxilinds abi t q al madlagelti doomdatilitba b E a n
Brendi unikal w doyorli edon elementri 6zind comiok d i r i dpbn d iGreinlimi K br e
Kimli vyl t oxumaamamuayé o gonnegoginirr Bseindin Gfhumi ¢ z
kk | i ni t amaml ama q daypedmelefmentridzahledir [8dB.t al | ar
Strat egi wpygon &dimod¢Brending prosesinin uglncu oniolDsi
str at e g byyoa edinpsidinnBu norholbnin bsas nogsodi golbeokdp arzu  edibn
movgenin moyyon edilnobsi vo br end strategiyaseéneén bi znesi
dostoklbmpsinobmi N ol mapgd 8 d a B woritoa \ep rogakptkanalizi \b 6zUnu
tohlil bos etnoypcokdir. Wheeler (2013) geyd edir ki, iqtisadi, sosalasi, global v
sosial trenddr db brend tosir edir [10].
Bu nmorholodp bn vacib nosbib brendin  fundamental dodgisini mibyybn
etmokdir. Brend xulassinin psas noqsodi psas brend priiplori olan vizyon, missiya,
brendin mahiywpti, bsas inanclar, itpf bazar,nsas pgiblor vboma r aogolloénoit r af é nd a
tok kil ate birliyi f or mab\Whealee 200310 d@ayd etdiap f er er
kimi, brend xulassi dbgiq brend mévgehmosi il D birlikdp bsas snoddir [4, 10].
Brend Pl aBumwhoodmbsrée.n d h a q q ® vodoaskii@atlardsgzk ¢ n ¢
vD koKill orp transformasiya edilirok r e at i v ordii zbaaywnl peayeEldir brentll ¢, k
tocrilosi yaradarkn  kr eat i v st maa e dbaygpd aimdada kohtenk - € |
yonlondirmol 1 di r . Bril ponsve sl aspgkirti | funklsn ¢gradiam éd aak € d é
DS a s me sosini @mingtholidin(7, 8].
Logo wslogan Ior bir brendinbs a s &krké | t epdobdon.onlaBiglisima | &
yadda qalanwdav aml & ol ma br rdses mioyydn atarnativizi rahaliz
edbrok b a ko baryeénrd i vnoxsiyyptii vo movgeyinibmsiledbn | oqot i pi hazéeéer
Kmz a b rossnmdo logasunun bik msidir vb notico e t 1 bpaoldugca xubusi bir
di zayndér (Wheeler, 2013) [10].
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BREND KIMLIYIi SISTEMI

BREND KIMLIYI
v Geniili I I i'rilmis <+ ‘
Mbahsul olaraq Taskilat olaraq Saxs olaraq Simvol olaraq
Brend Brend Brend Brend
1. Mohsulun miqyasi 7. Toskilati atributlar 9. Soxsiyyat 11. Vizual goriinti
2. Mohsulun atributlari (Innovasiya, istehlakg1, (dahilik, enerjili va metafor
3. Keyfiyyat/doyor etibarliliq) mohkam) 12. Brend irsi
4. Istifado 8. Lokal vs. Qlobal 10. Brend —Istehlak¢1
5. Istifadacilor slagalori
6. Monss 6lka (dost, maslahatgi)
DOYOR TOKLIFI ETIBARLILIQ
- Funsional fayda - Emosional fayda - Oziinti ifado faydas1 Digor brendlors dostok

STRATEJI BREND ANALIZI

Miistori Tahlili Raqiblarin Tahlili Oziinii Tahlil
- Trendlor - Brendin imici/kimliyi - Cari brend imici
- Motivasiya - Giclii toraflor, strategiyalar - Brend irsi
- Qarsilanmayan ehtiyaclar - Zoif toroflor - Giiclii toraflor
- Seqmentasiya - Toskilat1 doyarlor

|

BREND - MUSTORI OLAQOLORI
BREND KIMLIYININ TODBIQ SISTEMI
BRENDIN MOVQEY]

- Brend kimliyinin va dayarinin alt torkibi - Aktiv sakilds alaga qurmaq
- Hodof kiitlo tizra - Rogabat distiinliiyii tomin etmok

B

ICRA
- Alternativlorin yaradilmas: - Simvol vo Metaforalar - Smaqdan kecirmok

}
iZLoMoK
kok i | 2. Brend Kimliyinin Planlanmasé
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Unudul mamal edeér &hissbr omadan brénd lieédir, cimki ¢ v
vi zual Ibpéig > a teceyadblamalaa mforgli edir. Brendin iki mng oviyyosi ola
bilor. Simvol Gcun istifad olunanpsas bng b slogan tgln istifamlolunan ikinci arpcoli
rong. Baxmayaraq kionglor e mo sobarl eanrdéi nv a s s o sndi itgi@a | ar én é
istifadb edilir, amma missioior  u n u t mid, o birénddeniyyot Ggln hor bir rong
forgli mon a n ép edirf CAizhln bngin secilnosi arzu edibn  Dxsiyyotin toronNUmu Ggun
phomiyynotlidir vb bu bpbbdon mng rozoriyypsini dork etk oldugca phomiyyotlidir.

Brendin tipoqr af ilyajsléa bréndnawdvgeyihiokssetdiriry @ok | ar a
saydabng fonlarée olduju ¢-¢n dii zay asglddenke g & K d
forgli bir rong sec¢mlidir. Eyni zamanda, se@h mn brend nodbniyyotini toronnim

etrol i di ro olarad, dnrend ocribbs | n i i n kokkigiin xiosusidss rdm
phomiyyotlidir, guinki xtsusi bir misiqi emosialarestr edir we mo s i erokotoKegirir.h

Wheeler (2013) geyd edir ki, bwsdor  nogil erim zehnini Dbt ed bilbcok xUsusiyytb

sahi b oyhddagblanohnal édéer [ 3, 10].

Brendin emosional sistemipily anak & xar i ci sbmedie@ibi ni n q
birikdbhar moni yada ol masé& v iogredrl Xarcibsirinogbloli or ma |l a
brend hahbgéadbhéelme] é i pesionink \eld shitnd di rgab |l aMgér
lifletlor rekl am kampani y alopaotugan uixanciosinndgoms | ar d a
brendi n tmimgéstrim{2l.s éna t

Mpsplon, Azorsun Holding Aprbaycandapn yaxKke brend pl atfo
mubssioiprdon biridir. Mipssi® brendbrinin logosu, korporativ logo ovbu logoda olan
mavi , D p K éni oggcalsablvby adda qgal andéronilorEbyzms 2z aman
pl atformaséna r ahaot oxdapoeraini®kg@Er pd ruantai vo i dtirraty
olarag bronnum edir.

Brendin Tol i m&tre.ndi ng prosesinin bWdawnanecindfaaz
brend strat egipgianarzuedibnbréndbsa rd gk o1 mor nbal ak mas
hoy ata ke-irilir. Bowman akmamdé wk br @ vé psksi mia b @ n
mpqodi nogl ori theymto gotirmok, maarifondirmok vbpbr end h aguy®atdlaélme] é
arteéermaqgdedd.br Bomna kg tdealxd | hosi,ihom-dd x agr¢i vevi yar ad
toroflor Gglin asan idaroluna bibn ol mal éd &t . b rQernyd peldastbf or ma s
hggénda mi s s bnpsas,nanglar Kimiamumivth u ma t | aprebtiva®edir¢ n d

u
K
m

€
e

e
e

Brend tl i mat é eyni zamanda brend Kimliyini, i
movgebnmbdbn i nteqrasiya edi |odoi atan grinsgtri ednincdbd i z ay n é
comlok d i 3, 9].r |

Brenddl i mat & hazér | andeéqdsssiodaxdinmiotm@biginin | k i K [
bakl anmasédeéer psiniBor depadtamenkid & h & ¢ palyypk gBsbrinpsi
dcln motivasiya etoh i , Drin RUDSSiPyD g ar K € | oy al otindd doyars € I st
f or mal ak asbhk mals @a laé atlbigin.osadDneggodi Inibssid daxili vb xarici
mar amplipEi m brendo haagémed &) mné artérmaqgdeéer . D
ilk morholpsi brendin gbul edilnosi Ugun Inyata kegiribn tokobbiisbri hagg@&mda i K- i
maarifiondirilmos i d i r . Brend ©° z ¢oxsi komnunilkasiyd, press mlizi y i ni

bazar adbigoivbibk r b aka pooghkanallarrvasisiiiloti a nf &€ of. Brertal i |

0zunun glocok mpgsodlori, missiya v movgebnmosi ilbgar Kk €1 éql € har moni ya
vDb u d axin igokoeokdd brending Ug¢in peordbt ut u |l muwkobbigbe nihagggénda
daimiml umat | & okdirnpgosdaxilidbetlmi q pr osesi u pdoigpl u ol ar
kecnok U¢ln middt, s as me s aj , vomezikior anozoidmo rkexirilie (Davis,

2010) [2].
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kok i I 3. Knt eyolondiano ModeB (Ketlar & Keller, 2016)

Brendin Qiymoptlpondirilm psi.Brending prosesinin son orholbsindd brendin
bi znes st r at eygrigiynotoinlia Brgnd bizhé&sjigin ndikcod bir doyor
ol duju ¢-¢n onun mgieborbir @ gdonaonsaé megnl €é°dlé-mggi NBr e n d
y a n a kordgyorlondirilp bilor :  mpxas | € br e nmmalkyw nspalsel kés ib rve nd
kompleksinin dyorlondirilmopsi.

Boyuk Brit ani yayaneén br emidx t mesraesdt me<rathm t edrabrk a n
brendin ayor zonciri modelini ortib edib. Bu model figur@bgey d edi | i b. Prose
segment ador ghbs& my kytr u p Ioygon edileosi ilprMbéa K | ay @ . N° v Db
morholpdp isD igtisadi qazanca yol acamlgcokdb s at € 1 acoEnqvD dha 2zamd | ar én
prognozunun hesabl an maosw hotrnenm |dyoglondriimpsinis at énal r
maliyyp anal i zi di r . Daha ®donqirca tokn géstriciborina vod bazar
brendinginrolunu mibyypn e di r . B roEmethokq a¢z-a¢nnc éknnét er br and br
ibi gt i sadi gazanceén phrapsholptbirogalot och@a s b &1 A war ma NR v
psasl anan brendin g¢ce °1 -6 ¢ He odbigs e g me n t
edilbn brend endirim drocosi mipbyypbn edir wb brend ayorinb plavb edir (Davis 2010,

Kotler & Keller, 2016) [2, 6].

Bur d atikliE malyypmeyar | ar én e ib rneenydatadamtayav |i |
brend meyar | ar éside.rBu doobkbn Kaelr (1996)bdendr konhpleksini
i nki kaf ® budbirendnkonplksirmarketingin igtisadd maliyyp perspektivbri
ilD k o mbi n a sbngyl aediré Rigair 4dp geyd edibn brend kompleksi dérdsas
kriteriyadan w 10 meyardan ibatdir vb hor bir kriteriya 6lgnp vb doyorlbndirmbz a ma n é
nozob al énmal édeér . Kstehl ak-¢él atr,én brgearvdr aima g € £
mol umat | él éq, oitvwbeendihigiynotkie,y fhryeyn db rl eooxeiyyok € € v
kimi psas kriteriyalar dyorlondirilir [1, 4].
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